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5DWHV�DQG�6HUYLFHV—�9DOXDWLRQ�5ROO��
7DULHZH�HQ�GLHQVWH�–�:DDUGDVLHURO 

dŚĞ� 'ĞŶĞƌĂů� sĂůƵĂƟŽŶ� ZŽůů� ŝƐ� Ă� ĚŽĐƵŵĞŶƚ� ĐŽŶƚĂŝŶŝŶŐ�
ƚŚĞ�ŵƵŶŝĐŝƉĂů� ǀĂůƵĂƟŽŶƐ�ŽĨ� Ăůů� ƚŚĞ� ƌĞŐŝƐƚĞƌĞĚ� ƉƌŽƉĞƌͲ
ƟĞƐ� ǁŝƚŚŝŶ� ƚŚĞ� ďŽƵŶĚĂƌŝĞƐ� ŽĨ� ƚŚĞ� 'ƌĞĂƚĞƌ� 'ĞŽƌŐĞ� 
ŵƵŶŝĐŝƉĂů�ĂƌĞĂ�ĂŶĚ� ŝƐ�ƵƐĞĚ� ƚŽ�ĐĂůĐƵůĂƚĞ� ƚŚĞ�ƌĂƚĞƐ� ƚŚĂƚ�
ƉƌŽƉĞƌƚǇ�ŽǁŶĞƌƐ�ĂƌĞ� ƌĞƋƵŝƌĞĚ� ƚŽ�ƉĂǇ͘�zŽƵ�ĂƌĞ�ĂďůĞ�ƚŽ�
ŽďũĞĐƚ�ƚŽ�ǇŽƵƌ�ƉƌŽƉĞƌƚǇ�ǀĂůƵĂƟŽŶ�ĚƵƌŝŶŐ�ƚŚĞ�ŽďũĞĐƟŽŶ�
ƉĞƌŝŽĚ͘ 

�ďŽƵƚ�ŐĞŶĞƌĂů�ǀĂůƵĂƟŽŶƐ 

dŚĞ�'ĞŶĞƌĂů�sĂůƵĂƟŽŶ�ZŽůů� ŐŝǀĞƐ� ƚŚĞ�ŵĂƌŬĞƚ�ǀĂůƵĞ�ŽĨ�Ă�
ƉƌŽƉĞƌƚǇ�ŽŶ�Ă�ĐĞƌƚĂŝŶ�ĚĂƚĞ͘�/ƚ�ĂƉƉůŝĞƐ�ƚŽ�ƌĞƐŝĚĞŶƟĂů͕�ĂŐƌŝͲ
ĐƵůƚƵƌĂů�ĂŶĚ�ĐŽŵŵĞƌĐŝĂů�ƉƌŽƉĞƌƟĞƐ�ĂŶĚ�ŝƐ�ƵƐĞĚ�ƚŽ�ĐĂůĐƵͲ
ůĂƚĞ� ƚŚĞ� ŵŽŶƚŚůǇ� ƌĂƚĞƐ� ƚŚĂƚ� ƉƌŽƉĞƌƚǇ� ŽǁŶĞƌƐ� ĂƌĞ� 
ƌĞƋƵŝƌĞĚ�ƚŽ�ƉĂǇ�ĨŽƌ�ƐĞƌǀŝĐĞƐ͘ 

'ĞŶĞƌĂů�ǀĂůƵĂƟŽŶ�ƌŽůů�ƉƌŽĐĞƐƐ 

dŚĞ�ǀĂůƵĂƟŽŶ�ŽĨ�ĂŶ�ĞƐƟŵĂƚĞĚ�ϱϰ�ϬϬϬ�ƉƌŽƉĞƌƟĞƐ� ŝŶ�ƚŚĞ�
ŐƌĞĂƚĞƌ�'ĞŽƌŐĞ�ĂƌĞĂ͕�ĐŽŵŵĞŶĐĞĚ�ĂƐ�ƉĂƌƚ�ŽĨ�ƚŚĞ�'ĞŶĞƌĂů�
sĂůƵĂƟŽŶ�ƉƌŽĐĞƐƐ�ŽĨ�ƚŚĞ�'ĞŽƌŐĞ�DƵŶŝĐŝƉĂůŝƚǇ͘ 

dŚĞ� 'ĞŽƌŐĞ�DƵŶŝĐŝƉĂůŝƚǇ� ƵƐĞƐ� Ă� ƐĞƌǀŝĐĞ� ƉƌŽǀŝĚĞƌ͕� ��W�
sĂůƵĞƌƐ� ;WƚǇͿ� >ƚĚ� ƚŚĂƚ� ƵƐĞƐ� ĂŶ� ĂƌƌĂǇ� ŽĨ� ŝŶĨŽƌŵĂƟŽŶ-
ŐĂƚŚĞƌŝŶŐ� ŵĞƚŚŽĚƐ� ŝŶĐůƵĚŝŶŐ� ĂŶĂůǇǌŝŶŐ� 
ĂĞƌŝĂů� ƉŚŽƚŽŐƌĂƉŚƐ͕� ƐŝƚĞ�ǀŝƐŝƚƐ� ĂŶĚ�ŶĞŝŐŚďŽƌŚŽŽĚ�ĚƌŝǀĞ-
ƚŚƌŽƵŐŚƐ͘� � dŚĞ� ƉƌŽĐĞƐƐ� ƚŽ� ĐŽŵƉŝůĞ� ƚŚĞ� ĚƌĂŌ� ŐĞŶĞƌĂů� 
ǀĂůƵĂƟŽŶ� ƌŽůů͕� ǁŝůů� ďĞ� ĐŽŵƉůĞƚĞĚ� ƚŽǁĂƌĚƐ� ƚŚĞ� ĞŶĚ� ŽĨ�

ϮϬϮϮ͘��dŚĞ�ĮŶĂů�'ĞŶĞƌĂů�sĂůƵĂƟŽŶ�ZŽůů�ǁŝůů�ďĞ�ƉƵďůŝƐŚĞĚ�
ĨŽƌ�ĐŽŵŵĞŶƚƐ�ŝŶ�&ĞďƌƵĂƌǇͬDĂƌĐŚ�ϮϬϮϯ͘�� 

�ƚ�ƚŚĞ�ƐĂŵĞ�ƟŵĞ͕�ƐƚĂŬĞŚŽůĚĞƌƐ�ǁŝůů�ďĞ�ŐŝǀĞŶ�ƚŚĞ�ŽƉƉŽƌͲ
ƚƵŶŝƚǇ� ƚŽ� ůŽĚŐĞ� ŽďũĞĐƟŽŶƐ͕� ŝĨ� ĚĞĞŵĞĚ� ŶĞĐĞƐƐĂƌǇ͘� � dŚĞ�
ŽďũĞĐƟŽŶ� ƉƌŽĐĞƐƐ� ŝƐ� ĨŽůůŽǁĞĚ� ďǇ� Ă� ǀĂůƵĂƟŽŶ� ĂƉƉĞĂů� 
ƉƌŽĐĞƐƐ͘�dŚĞ�'ĞŶĞƌĂů�sĂůƵĂƟŽŶ�ZŽůů�ǁŝůů�ďĞ� ŝŵƉůĞŵĞŶƚͲ
ĞĚ�ŽŶ�ϭ�:ƵůǇ�ϮϬϮϯ͘�� 

ZĂƚĞƉĂǇĞƌƐ� ŵƵƐƚ� ǀĞƌŝĨǇ� ƚŚĞŝƌ� ǀĂůƵĂƟŽŶƐ͕� ĂƐ� ŝƚ� ǁŽƵůĚ�
ĂīĞĐƚ�ƚŚĞ�ƌĂƚĞƐ�ƚŚĞǇ�ƉĂǇ�ŽŶ�ƚŚĞŝƌ�ŽǁŶ�ƉƌŽƉĞƌƟĞƐ�ĂƐ�ǁĞůů�
ĂƐ�ƚŚĞ�ŽǀĞƌĂůů�ƌĂƚĞ�ĐĂůĐƵůĂƟŽŶƐ�ĨŽƌ�ƚŚĞ�ĐŝƚǇ͘� /ƚ� ŝƐ�Ă�ŐƌĞĂƚ�
ŽƉƉŽƌƚƵŶŝƚǇ�ĨŽƌ�ĐŝƟǌĞŶƐ�ƚŽ�ĞŶŐĂŐĞ�ǁŝƚŚ�ƚŚĞ�DƵŶŝĐŝƉĂůŝƚǇ�
ƚŽ�ĞŶƐƵƌĞ�ƚŚĂƚ�ƚŚĞŝƌ�ƉƌŽƉĞƌƟĞƐ�ĂƌĞ�ĐŽƌƌĞĐƚůǇ�ǀĂůƵĞĚ͘�� 

&Žƌ�ŵŽƌĞ�ŝŶĨŽƌŵĂƟŽŶ�ĐŽŶƚĂĐƚ͗�DĞ�D��ŽŶƌĂĚŝĞ�ͬ�Dƌ���
>ĞƐŝďĂŶŝĞ͕�'ĞŽƌŐĞ�DƵŶŝĐŝƉĂůŝƚǇ�sĂůƵĂƟŽŶƐ�ŽŶ�Ϭϰϰ�ϴϬϭ�
ϵϭϭϭ�Žƌ�ǀŝƐŝƚ�ƚŚĞ�ǁǁǁ͘ŐĞŽƌŐĞ͘ŐŽǀ͘ǌĂ 

 

ΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎΎ 

�ŝĞ� �ůŐĞŵĞŶĞ� tĂĂƌĚĂƐŝĞƌŽů� ŝƐ� ΖŶ� ĚŽŬƵŵĞŶƚ� ǁĂƚ� ĚŝĞ� 
ŵƵŶŝƐŝƉĂůĞ�ǁĂĂƌĚĂƐŝĞƐ�ďĞǀĂƚ�ǀĂŶ�Ăů�ĚŝĞ�ŐĞƌĞŐŝƐƚƌĞĞƌĚĞ�
ĞŝĞŶĚŽŵŵĞ� ďŝŶŶĞ� ĚŝĞ� ŐƌĞŶƐĞ� ǀĂŶ� ĚŝĞ� 'ƌŽƚĞƌ� 'ĞŽƌŐĞ�
ŵƵŶŝƐŝƉĂůĞ�ŐĞďŝĞĚ�ĞŶ�ǁŽƌĚ�ŐĞďƌƵŝŬ�Žŵ�ĚŝĞ�ƚĂƌŝĞǁĞ�ƚĞ�
ďĞƌĞŬĞŶ� ǁĂƚ� ĞŝĞŶĚŽŵƐĞŝĞŶĂĂƌƐ� ŵŽĞƚ� ďĞƚĂĂů͘� h� ŬĂŶ� 



ŐĞĚƵƌĞŶĚĞ�ĚŝĞ�ďĞƐǁĂĂƌƉĞƌŝŽĚĞ�ďĞƐǁĂĂƌ�ŵĂĂŬ� ƚĞĞŶ�Ƶ�
ĞŝĞŶĚŽŵƐǁĂĂƌĚĂƐŝĞ͘ 

 
KŽƌ��ůŐĞŵĞŶĞ�tĂĂƌĚĂƐŝĞƐ 
�ŝĞ��ůŐĞŵĞŶĞ�tĂĂƌĚĂƐŝĞƌŽů�ŐĞĞ�ĚŝĞ�ŵĂƌŬǁĂĂƌĚĞ�ǀĂŶ�ΖŶ�
ĞŝĞŶĚŽŵ�ŽƉ� ΖŶ� ƐĞŬĞƌĞ� ĚĂƚƵŵ͘��ŝƚ� ŝƐ� ǀĂŶ� ƚŽĞƉĂƐƐŝŶŐ�ŽƉ�
ƌĞƐŝĚĞŶƐŝģůĞ͕� ůĂŶĚďŽƵ-� ĞŶ� ŬŽŵŵĞƌƐŝģůĞ� ĞŝĞŶĚŽŵŵĞ� ĞŶ�
ǁŽƌĚ�ŐĞďƌƵŝŬ�Žŵ�ĚŝĞ�ŵĂĂŶĚĞůŝŬƐĞ�ďĞůĂƐƟŶŐ� ƚĂƌŝĞǁĞ� ƚĞ�
ďĞƌĞŬĞŶ�ǁĂƚ�ĞŝĞŶĚŽŵƐĞŝĞŶĂĂƌƐ�ŵŽĞƚ�ďĞƚĂĂů�ǀŝƌ�ĚŝĞŶƐƚĞ͘ 

�ůŐĞŵĞŶĞ�ǁĂĂƌĚĂƐŝĞƌŽůƉƌŽƐĞƐ 

�ŝĞ�ǁĂĂƌĚĂƐŝĞ� ǀĂŶ� ΖŶ� ŐĞƌĂĂŵĚĞ�ϱϰ�ϬϬϬ� ĞŝĞŶĚŽŵŵĞ� ŝŶ�
ĚŝĞ� ŐƌŽƚĞƌ� 'ĞŽƌŐĞ-ŐĞďŝĞĚ� ŚĞƚ� ďĞŐŝŶ� ĂƐ� ĚĞĞů� ǀĂŶ� ĚŝĞ�
�ůŐĞŵĞŶĞ�tĂĂƌĚĂƐŝĞƉƌŽƐĞƐ� ǀĂŶ� ĚŝĞ�'ĞŽƌŐĞ�DƵŶŝƐŝƉĂůͲ
ŝƚĞŝƚ͘� 

�ŝĞ� 'ĞŽƌŐĞ� DƵŶŝƐŝƉĂůŝƚĞŝƚ� ŐĞďƌƵŝŬ� ΖŶ� ĚŝĞŶƐǀĞƌƐŬĂīĞƌ͕�
��W� sĂůƵĞƌƐ� ;�ĚŵƐͿ� �ƉŬ͘� ǁĂƚ� ΖŶ� ǀĞƌƐŬĞŝĚĞŶŚĞŝĚ� ǀĂŶ� 
ŝŶůŝŐƟŶŐ-ŝŶƐĂŵĞůŝŶŐƐŵĞƚŽĚĞƐ� ŐĞďƌƵŝŬ͕� ŝŶƐůƵŝƚĞŶĚ� ĚŝĞ�
ŽŶƚůĞĚŝŶŐ� ǀĂŶ� ůƵŐĨŽƚŽΖƐ͕� ƚĞƌƌĞŝŶďĞƐŽĞŬĞ� ĞŶ� ĚĞƵƌƌǇĞ� ŝŶ�
ĚŝĞ�ďƵƵƌƚ͘� 

�ŝĞ�ƉƌŽƐĞƐ�Žŵ�ĚŝĞ�ŬŽŶƐĞƉ�ĂůŐĞŵĞŶĞ�ǁĂĂƌĚĂƐŝĞůǇƐ�ƐĂĂŵ�
ƚĞ�ƐƚĞů͕�ƐĂů�ƚĞĞŶ�ĚŝĞ�ĞŝŶĚĞ�ǀĂŶ�ϮϬϮϮ�ǀŽůƚŽŽŝ�ǁĞĞƐ͘ 

�ŝĞ� ĮŶĂůĞ� �ůŐĞŵĞŶĞ� tĂĂƌĚĂƐŝĞƌŽů� ƐĂů� ŝŶ� &ĞďƌƵĂƌŝĞͬ
DĂĂƌƚ� ϮϬϮϯ� ǀŝƌ� ŬŽŵŵĞŶƚĂĂƌ� ŐĞƉƵďůŝƐĞĞƌ� ǁŽƌĚ͘� 
dĞƌƐĞůĨĚĞƌƚǇĚ� ƐĂů� ďĞůĂŶŐŚĞďďĞŶĚĞƐ� ĚŝĞ� ŐĞůĞĞŶƚŚĞŝĚ� 
ŐĞďŝĞĚ� ǁŽƌĚ� Žŵ� ďĞƐǁĂƌĞ� ĂĂŶ� ƚĞ� ƚĞŬĞŶ͕� ŝŶĚŝĞŶ� ŶŽĚŝŐ�
ŐĞĂŐ͘� 

�ŝĞ� ďĞƐǁĂĂƌƉƌŽƐĞƐ� ǁŽƌĚ� ŐĞǀŽůŐ� ĚĞƵƌ� ΖŶ� ǁĂĂƌĚĂƐŝĞ� 
ĂƉƉğůƉƌŽƐĞƐ͘��ŝĞ��ůŐĞŵĞŶĞ�tĂĂƌĚĂƐŝĞƌŽů� ƐĂů�ŽƉ�ϭ� :ƵůŝĞ�
ϮϬϮϯ�ŐĞŢŵƉůĞŵĞŶƚĞĞƌ�ǁŽƌĚ͘ 

�ĞůĂƐƟŶŐďĞƚĂůĞƌƐ� ŵŽĞƚ� ŚƵů� ǁĂĂƌĚĂƐŝĞƐ� ǀĞƌŝĮĞģƌ�
ĂĂŶŐĞƐŝĞŶ� Ěŝƚ� ĚŝĞ� ƚĂƌŝĞǁĞ� ǁĂƚ� ŚƵůůĞ� ŽƉ� ŚƵů� ĞŝĞ� ĞŝĞŶͲ
ĚŽŵŵĞ�ďĞƚĂĂů͕�ƐŽǁĞů�ĂƐ�ĚŝĞ�ĂůŐĞŚĞůĞ�ƚĂƌŝĞĩĞƌĞŬĞŶŝŶŐĞ�
ǀŝƌ�ĚŝĞ�ƐƚĂĚ�ƐĂů�ďĞŢŶǀůŽĞĚ͘� 

�ŝƚ�ŝƐ�ΖŶ�ǁŽŶĚĞƌůŝŬĞ�ŐĞůĞĞŶƚŚĞŝĚ�ǀŝƌ�ďƵƌŐĞƌƐ�Žŵ�ŵĞƚ�ĚŝĞ�
DƵŶŝƐŝƉĂůŝƚĞŝƚ� ƚĞ� ƐŬĂŬĞů� Žŵ� ƚĞ� ǀĞƌƐĞŬĞƌ� ĚĂƚ� ŚƵů� ĞŝĞŶͲ
ĚŽŵŵĞ�ŬŽƌƌĞŬ�ŐĞǁĂĂƌĚĞĞƌ�ǁŽƌĚ͘ 

sŝƌ� ŵĞĞƌ� ŝŶůŝŐƟŶŐ� ŬŽŶƚĂŬ͗� DĞ� D� �ŽŶƌĂĚŝĞ� ͬ� DŶƌ� �� 
>ĞƐŝďĂŶŝĞ͕� 'ĞŽƌŐĞ� DƵŶŝƐŝƉĂůŝƚĞŝƚ� tĂĂƌĚĂƐŝĞƐ� ďǇ� Ϭϰϰ�
ϴϬϭ�ϵϭϭϭ�ŽĨ�ďĞƐŽĞŬ�ĚŝĞ�ǁǁǁ͘ŐĞŽƌŐĞ͘ŐŽǀ͘ǌĂ 

George Municipality has a 

GENERAL EMAIL address for all general enquiries! 

gmun@george.gov.za  

 

Please ensure that you include your contact details as well as 

full details of your query and/or complaint. 

 

George-munisipaliteit het 'n  

ALGEMENE E-posadres vir alle algemene navrae! 

gmun@george.gov.za  

 

Maak asseblief seker dat u u kontak-besonderhede sowel as 

volledige besonderhede van u navraag en / of klagte insluit. 

Install the George Municipal APP and log complaints directly. 

  
The following services available: 

1. Notifications 

2. Fault logging 

3. Click to Call 

4. Twitter Feed 

5. News Feed 

6. Share the APP 

7. View Account Balance 
 

How to download the APP: 

1. Go to the APP store on your device and search “George Mu-
nicipality” and click on install. 
 

2. Desktop link to the new George Municipal APP – http://
george.comunity.me 

 

Installeer die George Munisipale APP en teken klagtes direk 
aan. 
  
Die volgende dienste beskikbaar: 

1. Kennisgewings 

2. Foutaantekening 

3. Klik om te bel 

4. Twitter-over 

5. Nuusvoer 

6. Deel die APP 

7. Bekyk rekeningsaldo 

 

Hoe om die APP af te laai: 

1. Gaan na die APP-winkel op jou toestel en soek “George 
Municipality” en klik op installeer. 

2. Werkskermskakel na die nuwe George Munisipale APP – 
http://george.comunity.me 


