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PREAMBLE:

A,

-

The Municipality has appointed the Service Provider as a specialist

GIPTN facilities management and security guarding service provider, for

a period of three {3) years, from the Services Commencement Date,
defined below, under Bid Number PS 034 of 2021

The Service Provider has accepted such appointment and shall render

the Services ic the Municipality on the terms and conditions as set out

in this Agreement, which includes the Tender Documants as defined

below.

WHEREBY THE PARTIES AGREE AS FOLLOWS:

1.

1.1.

INTERPRETATION

The following terms shall have the meanings assigned to them

hersunder and cognate expressions snall have a corresponding

meaning, namely:

1.1.1.

1.1.2.

1.1.3.

“Agreement” shall mean this Service Level Agreement and
includes the Annexures hersto, and “this Agreement” shall

have a corresponding meaning.

"Best Industry Practice” means the exercise of that dgegree,
skill, diligence, prudence and foresight which would
reasonably and ordinarily be expected from time to time from
a person skilled and experienced in faciliies management,
including security services (holding himself or herself as bein

an expert in providing the Services) seeking in good faith to

fully comply with his contractual obligations;

“Business Day” means any cay other than a Saturday.

Sunday or public hoiiday designated as such in the Public
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1.1.5,

Holidays Act. No. 36 of 1994 or proclaimed by the President

as a public foliday in terms af this Act.

“Calendar Day” means anydayincluding a Saiurday,
sunday and a oublic holiday and any period
of calendar days must be calculated by excluding the
first day of the period and including the last day of the pericd,
uniess the last day falls on a Saturday, Sunday or a public
holiday, in which case the last day will be deemed to be the

first Business Day following upon that day.

"Calendar Month” means the period of time thai begins on
the first (1Y) Calendar Day of any given month and shall
consist of the number of Calendar Days in such month,

ending on the last Calendar Day of the same month.

"Change of Control” means:

1.1.6.1. If a third party acquires ownership of more than
50% of the issued share capital of the Service
Provider which confers, in the aggregate, more
than 50% of the total voting rights conferred by all
the shares in that issued share capital at the time
of the acquisition; or

1.1.6.2. If a third party acquires the right to appoint or
remove directors holding a majority of the voting
rights at meetings of the board of the Service
Provider; or

1.1.8.3. If a third party acquires the sole right to conirol a
majority of the voting rights exercisable at any
general meeting of the Service Provider, whether
pursuant to an agreement with other members of

the Service Provider or otherwise; or
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1.1.6.4.

1.1.6.5.

1.1.6.6.

-6-

If ihe Service Provider sells, transfers or otherwise
disposes of all cr a greater part of its assets or
business; or

if the Service Provider is placed under any final
order of winding-up, business rescue supervision,
judicial management or enters into any voluntary
winding-up; or

If an event contemplated in 1.1.6.1 to 1.1.6.5
ocecdrs In relation to the holding company of the

Service Pravider.

1.1.7. "Confidential Information” shall mean —

1171,

1.1.7.2.

any information disclosed, revealed or exchanged
and which pertains to, but is not limited fo, all
Inteflectual Property Rights, all frade secrets, all
agreements (whether in writing or not) which exists
at the time of revealing the content thereof to the
Service Provider, the content of all possibie future
agreements which may be entered into with any
other party, all knowledge obtained by way of
research and development, irraspective of whether
the aforementioned information that is revealed is
applicable to technical, operational or financial
aspects of the Municipality, government in any
other sphere, or ary government institution or

organ of state;

any information of whatever nature, which has

been or may be obtained by the Service Provider,
whether in writing ar in electronic form or pursuant
to discussions between the Parties, or which can
be obtained by examination, testing, visual
inspection or analysis, including, without limitation,
scientific, business or financial data or information,

<now-how,  formulag, processes, .designs,
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1.1.10.

AT

7-

sketches, photographs, plans, drawings,
specifications, sample reports, models, studies,
nindings, computer software, inventions or ideas;

1.1.7.3. analyses, concepts, compilations, studies and
other material prepared by or in possession or
control of the Service Provider which contain or
otherwise reflect or are genearaied from any such
information as is specified in this definition:

1.1.7.4. all information which a third party has in terms of
any agreement made available to the Municipality
and which has become known to the Service
Provider in the course of rendering the Services;
and

1.1.7.5. anydispuie between the Parties resulting from this

Agreement.

“"Contracting Authority” is the Municipality, supported by the
Western Cape Provincial Government via its Department of

Transport and Public Works ("Province”).

“Data Subject” means the person to whom Personal

Information relates.

"Date of Appointment” means the Signature Date.

“Establishment Period” mears the period calculated from
the Date of Appointment ta the Services Commencement
Date, which period shall not be longer than six (8) weeks,
wherein the Service Provider shali be required to underiake
those acticns it requires to enable the Service Provider to

provide the Services from the Services Commencemeant Date.
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1.1.1%.

1.1.13.

1.1.14.

1.1.15.

1.1.186,

8-

“Fees” means the prices or rates charged by the Service
Provider for Services performed under the Agreement in
accordance with the prices or rates quoted by the Service
Provider in his/her Tender Documents, specifically the hills of

guantities in the pricing schedule.

"Force Majeure” means an event beyona the conirel of a
Party and notinvolving the Party’s fault or negligence and not
foreseeable and makes a Party's petformance of its
obligations hereunder impossible or so impractical as
reasonably to he considered impossible under the
circumstances, and subject to those requirements, includes
any laws or regulations having the force of law, civil strife,
riots, insurrection, saociage, acts of war or public enemy,
illegal strikes, interruption of transport and interruption in
proguct supply, caused by the supplier, flood, storm, fire,
gpidemics, quaraniine restrictions and freight embargoes, or
without [imitation efusdem generis, any ather circumstances
beyond the reasonable control of the party claiming force

majeure.

*GCC” means the National Treasury General Conditions of

Contract.

“GIPTN” means the George I[ntegrated Public Transport
Network implemented by the Municipalily, in partnership with

the Province.

"GIPTN Information” means Information generated,
collected or received in the uncertaking of the Services and
comprises sufficient content, context and structure to provide
proof or evidence of that activity, but does not inciude the

Confidential Information of the Service Provider.
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-g-

1.117.  "GIPTN Manager” means the person appointed by the
Contracting Authority to oversee the implementation of the
responsibilities of the Contracting Authority in relation to the
GIPTN.

1.1.18.  “Information Regulator” means the juristic person

established in terms of the POPI Act.

1.1.18.  “Intellectual Property” means all compuier programmes,
software, source code, cbject cede, programmer interfaces,
specifications, operating insiructions, compilations, lists,
databases, systems, operations, processes, methodologies,
technelogies, algorithms, technigues, methods, designs,
circuit layouts and mask-works, plans, reports, data, worked
protected under the Copyright Act, No. 98 of 1978, works of
authorship, video recordings, audio recorcings, photographs,
models, samples, stbstances, trade secrets, formulae, know-
how, show-how, Confidential Information, concepts and idea
of any nature (including of a technical, scientific, engineering,
commercial, strategic, financial, marketing or organisational
nature), inventions, discoveries, drawings, notes, manuals,
documentations, ftraining materials, job aids, trademarks,
service marks, logos, slogans, corporate, business and trade
names, domain names, trade dress, brand names and other
indica of origin, regardless of whether'inteliectua] Property
Rights actually exist in any such items, and any other tangfhle
or intangible items in which [ntellectual Property Rights may
exist, and includes all Intellectual Property Rights in any of the

foregoing set out in this clause:

1.1.20. “Intellectual Property Rights” means all intellectual
property rights of whatever nature, inciuding (i} all patents and
other patent rights, including divisicnal and continuation
patents, ulility models; (i) rights in and to inventions, whether
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1.1.21.

1.1.22.

1.1.23.

-10-

patentable or not; (iii) rights in trademarks, service marks,
logos, slogans, corporate, business and trade names, trade
dress, brand names and other indicia of arigin; (iv) rights in
designs, topography rights, rights in circuit layouts and mask-
works; {v) copyright, including all copyright in and to computer
programs: (vi) rights in internet domains, reservations for
internet domain names, uniform resource locators and
corresponding internet sites; (vilj rights in databases and data
collactions; (viii} know-how, show-how, trade secrets ana
Confidential [nformation, In each case whether or not
registered and including applications for registration,
extension, renewal and re-issuance, continuations,
continuations in part or per division of, any of these and the
right to apply for any of the foregoing, all claims far past
infringements, and all rights or forms of protection of a similar
nature or having equivalent or similar effect to any of these

which may subsist anywhere in the world.

Letter of Appointment” means the leiter addressed 7rom ihe
Municipallity to the Service Provider titled “Tender:
PS8S034/2021 — Tender for the Appointment of a Specialist
GIPTN Facilities Management and Security Guarding Service
Provider, for a Period of Three Years, from Date of

Appointment” dated 28 March 2022.

"Loss” means all losses, liabiiities, costs, expenses, fines,
penalties, damage, damages and claims and all related costs
and expenses (including legal fees on the scale as between
attorney and client, iracing and collection charges, inierest
and penalties) and “Losses” shall have a corresponding

meaning.

“OHAS Act” means the Occupational Health and Safety Act,

85 of 1993 as amended or substituted.

Page 10 of 60




1.1.24.

1.1.25.

1.1.286.

-11-

“Operator” means a person who processes Personal
Information for the Municipality in terms of a contract or
mandate, without coming under the direct authority of the

Municipality.

“Parties” means the Service Provider and the Municipality
and “Party” means either ane of them as the coniext may

indicate.

“Personal Information” means personal infermation relating

to an ideniifiable, living natural person, and where it (s

applicanle, an identifiable, existing juristic pe'rson including,

but not limitad to:

aj information  relating to the race, gender, sex,
pregnancy, marital status, national, ethnic or social
origin, colour, sexual orientation, age, physical or
men:zal health, well-being, disability, religion,
conscience, belief, culture, language and birth of the
person; _

£} informatian relaﬁng to the education or the medical,
financial, criminal or employment history of the persan;

) any identifying number, symbol, e-mail address,
physical adcress, ftelephone number, location
information, online identifier or other particular
assignment to the person;

d) the biometric information of the perscn;

&) the personal opinions, views or preferences of the
persan;
f) correspondence sent by the persen that is implicitly or

explcitly of a private ar confidential nature or further
correspandence that would reveal the contents of the

original correspondence;
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-12-

g} the views ar opinions of another Data Subject about the
person; and
h) the name of the person if it appears witn other Personal

Information relating to the person or if the disclosure of
the name itself would reveal information about the

person.

1.1.27. “Personnel” means the staff, whether emplayed on a full-
fime or part-time basis, of the Service Provider andior a
subcontractor, where such subcontractor is appointed by the

Service Provider to assist in the provision of the Services.

1.1.28. "POPI Act® means he Protection of Personal Information
Act, No. 4 of 2013 (including any regulation or code made

thereunder).

1.1.29. “Processing” means any operation ar activity or any set of

operations, whether or not by automatic means, concerning

Personal information, including—

al the collection, receipt, recording, organisation,
collation, storage, updating or modification, retrieval,
alieration, consultation or use;

b) dissemination by means of transmission, distribution or
making availahle in any other form; or

c) merging, linking, as well as restriction, degradation,

erasure ar destruction of information.

1.1.30.  "Responsible Party” means a public or private body or any
other person which, alone or in conjunction with others,

deiermines the purpose of and means for processing

Fersonal Information.

1.1.31.  "SCC" means the Special Conditions of Contract.

i
"
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1.2.

1.3.

1.4.

1.1.32.

1.1.33.

1.1.34.

1.1.35.

-13-

"Services” means the provision of the facilities management
and security guarding services, which includes that specified
in the Scope of Work of the Tender Documents to the
exclusion of that which is to be performed or provided during
tne Establishment Period, whether it be a once-off during the
Establishment Period or continued thereafter. These services
shall mainly be underiaken in the City of George but with

services throughout the Municipality.

"Services Commencement Date” means the date after the
Establishment Period on which the Service Provider is
required to commence providing the Services from, which
shall be 1 June 2022 or on another date as agreed to by the

Parties in writing.

“Signature Date” means the date on which this Agreement is

signed by the Party signing lastin time.

“Tender Documents” means, collectively, the original tender
document issued by the Municipality uncer Bid Number PS
034 of 2021, including addendums and the Service Provider's
response thereto, the pricing schedule, and the Letter of
Appointment, all of which are hereto annexed marked

“Annexure A"

Clause headings are not ta be referred to in interpreting this Agreement.

Unless the context indicates otherwise, a reference {0 a person includes

natural persons, iuristic persons, partnerships, and trusts,

An expression which denotes —

1.4.1.
1.4.2.

Any gender includes the other genders; and

The singular includes the plural and vice versa.

B
f A\
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1.5.

——
o

1.7,

1.8.

1.9.

1.10.

2.1,

14-

Any refererce in this Agreement to “days” shall be construed as

Calendar Days unless expressly qualified by the word "Business”.

Words and expressicns defined in this Agreement snall bear the same
meanings when used in any schedules or other annexures to this

Agreement unless separately defined therein.

When a number of days is specified in this Agreement, it shall be
calculated by excluding the first and including the last day, unless the
last day does not fall on a Business Day, in which case the last day shall

be the nexi succeeding Businass Day.

When the last day for performance of an obligation fails on a day that is
not a Business Day, the obligation shall be performed on the next

succeeding Business Day.

A reference to any legislation includes any statutory amendment or
substitution thereof,

If any provision in clause 1 confers rights or imposes obligations on any
Party, it shall be implemented as if it were a substantive provision in the

pody of the Agreement, notwithstanding that it is contained in clause 1

af this Agreement.
APPLICATION OF GCC AND SCC

Any matter not included in this Agreement shall be governed by the
applicable terms of the Tender Documents, specifically the GCC and
SCC. In the event of any inconsistencies between this Agreement,
including any schedules and annexures, and the GCC and SCC, then
the provisions of this Agreement shall prevail and where the Agreement

is silent, then the pravisions of the SCC and/or GCC shall appiy.
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2.2.

4.1

4.2

-15-

For interpretation purposes of this Agreement and the GCC and SCC,

attached as part of the Tender Documents, - '

2.21. The terms “Purchaser” and “Supplier”, as it appears in the
GCC and SCC, shall refer respectively to the "Municipality”
and the “Service Provider” as defined in this Agreement; and

222 The term “goods” in the GCC andfor SCC includes Services

as referred to in this Agreement.
DURATION

The Services shall be rendered for a period of three (3) vyears,
cocmmerncing on the Services Commencement Date, subject to earlier

termination in terms of Clause 27 hereof ("the Term”).

THE SERVICES

The Service Provider shall render the Services and the services required
during the Establishment Period to the Municipality in accordance with
the Tender Documents, annexed hereto as Annexure A, and on the
terms and condifions set ouf in this Agreement.

In addition to the provisions of clause 4.1 and the specific security

personnel requirements specified in Annexure A to the Agreemeni, the

following shall also be required:

4.2.1 The security official who witnesses or becomes aware of any
criminal activity, or potential criminal activity and/or is
responsible for apprehending any person for any criminal
activity shall also be required to assist the Municipality with
the reporting of sucn criminal activity to the South African
Police Services, including but not limited to providing

statements where reguired or requested.




5.1

OBLIGATIONS OF THE SERVICE PROVIDER

The Service Provider agrees, subject to the terms and conditions

contained herein, to:

511

51.2
51.3

514

51.6

51.8

Provide and perform the Services, which may be varied,
modified or exiended from time to time py the Parlies in
accordance with the terms of this Agreement and the Tender
Documents:

Assist with ad hoc requests for Services;

Comply with the reporting and recordkeeping re.quirements of
this Agreement and the Annexure A to the Agreement, being
the Tender Documents;

Be responsible for all minute-taking and agenda preparation
activitieslre[ated to reqular report status meetings between the
Service Provider and the DMunicipality concerning the
Services, subject to the requirements of clause 6.5 below;
Provide project management and supervision services In
relation to the delivery of the Services to be provided:;
Confirm that the Services shalt be carried out with reasonable
care and skill and performed in a professional, impartial,
timely, workmanlike and cost-effective manner using only
qualified Personnel sufficiently familiar with the functions and
operations of the Service Provider;

Consult with the Municipality regarding the allocation of
Personnel, provided that the Service Provider reserves the
right to determine the allocation of its Personneal rendering the
said Services after such consuliation;

Undertake that its Personnel who shall be engaged in
connection with the provision of the Services shall have the
requisite skill and experience for the task/s allocated to such
Personnel. if, after consultation with the Municipality, it is
determined that the Service Provider's existing Persannel do
not have the requisite skill and experience required for the
effective implementation of one or more tasks or projects, or.
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6.1

8.2

6.3

-17-

should the Municipality request additional Personnel, the
Service Provider shall employ suitable candidates and the
aliocation of costs associated with the employment of such
candidates shall be agreed in writing between the Parties from
time to time; and

5.1.8 The Municipality, following consultation with the Service
Provider, shall be entitled to request the Service Provider to
remove any Personnel not having the requisite skills or
experience or who fail to perform their tasks and
responsibilities in accordance with this Agreement. Any
dismissal or replacement of such Personnel by the Service
Provider must be undertaken by the Service Provider in a
substantively and procedurally fair manner in accordance with
the provisions of the Labour Relations Act No. 66 of 1995 and
any other applicable law. The Service Provider will not

unreasonably deny this request by the Municipality.

OBLIGATIONS OF THE MUNICIPALITY

The Municipality shall be responsible for all its activities referred to in this

Agreement and the Tender Documenis.

The Municinality hereby undertakes to pravide such infarmation as the

Service Provider may reasonably require to comply with its obligations

in terms of this Agreement.

The Municipality will ensure that their Personnel are available to provide
such assistance as the Service Provider may reasonably require and
that the Service Provider is given reasonable access to senior
management, as well as any members of the Municipality’s Personnel to

enable the Service Pravider to provide the Services.
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8.4

8.5

7.1

8.1

8.2

8.3

18-

The Municipality will pay the Service Provider the Fees in accordance
with the requiremenis of this Agreement from the Services

Commencement Date.

The Municipality shall check the minutes prepared and submitted by the
Service Provider to the Municipality in terms of clause 5.1.4 and be
certified as correct or any amenaments be made within five (5) Business
Days after date of receipt, failing which the contents of the minutes will

be accepted as correct by both Parties.

PERFORMANCE SECURITY

The Sewice Provider hereby acknowledges that it is required to provide
nerformance security as required by and in in accordance with the terms
of the Tender Documents, specifically the GCC and SCC, attached
herato as Annexure A ("Performance Security”) and in addition agrees
that the Municipality may have recourse o the Performance Security,

whether before or after the expiry of the Term of the Agreemert.

PAYMENT

The Service Provider will agree on the contents anc format of
assignments and budgets with the Municipality prior to the

commencement of any work activities comprising the Services.

Budgets for all ad-hoc assignments will be agreed in writing between the
Service Provider and the Municipality prior to commencing with any work

activities comprising the Services.

The Service Provider shall furnish the Municipality with a tax invoice by
the third {3rd) Business Day after the end of each Calendar Month
accompanied by a copy of the delivery note and upon fulfiiment of ather

obligations stipulated in this Agreement.
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8.4

8.7

8.8

G-

The Municipality shalt pay the Service Provider the Fees, in accordance
with the prices charged in the bill of quantities in the pricing schedule in
Annexure A to this Agreement, being the Tender Documents, within 30
{thirty) days of receipt of a tax invoice, provided that the Services to
which the tax invoice relates have been completed to the satisfaction of

the Municipality.

The following details must be reflected on the tax invoice forwarded to

the Municipality by the Service Provider:

8.5.1 Name, address and VAT registration number of the Service
Provider;

852 Name and address of Municipality and the Municipality's VAT

registration number;

8.5.3 Serial number and date of issue of the invoice;
854 Accurate description of the goods and/or the Services;
855 Quantity or volume of goods and/or the Services supplied;

8.5.6 Value of the supply, the amount of tax charged and the
consideration of the supply (value and the tax};

8.5.7 The claimed escalation showing how it was calculated; and

8.5.8 VAT payable.

The Municipality will verify the correctness of a tax invoice, and notify the
Service Provider of any possible discrepancies within 10 {ten) Business

Cays of receipt of the invoice.

If the Municipality identifies any material discrepancies, the tax invoice
will be referred back to the Service Provider, and the amount due will be
nayable within 30 {thirty) days from receipt of a correct 1nvdice, provided
that the Services to which the refevant tax invoice relates have been

achieved ta the satisfaction of the Municipality.

In the event of an errcr, unverified or uncertified item on a monthly tax
invoice submitted by the Service Provider to the Municipality, the

Municipality shall be permitted to alter, certify or verify such item and
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8.9

8.10

8.11

812

-20-

undertake or affect any consequential amendments relating to this
item(s) on the monthly tax invoice concerned to future monthly tax

invoice(s) submiited by the Service Provider to the Municipality.

Payments will be transferred by the Municipélity to the Service Provider
through an Electronic Funds Transfer and shall be made into a bank
account in South Africa, as identified in writing by the Service Provider

to the Municipaiity in the Tender Documents.

The Service Provider will supply the Municipality with a monthly
statement detailing:
3.10.1 Funds received by the Service Provider; and

8.10.2 Funds regarded as being outstanding by the Municipality.

The above statement will be submitted to the Municipality within five (5)

Business Days after the end of the Calendar Manth.

Increases to the Fees accepted by the Municipality in Annexure A to the
Agreement being the Tender Documents and charged by the Service
Provider, as well as péna[ties implemented by the Municipality in terms
of the Scope of Works contained in Annexure A to this Agreement, being
the Tender Documents, shall be implemented on an annual basis
commencing on 1 July 2023 af the rate of the Consumer Price Index
("CPI"} annual change as most recently published in the Government
Gazette by the Statistics South Africa. |




-2

9. GOVERNANCE

9.1 Ateam will be established (“Project Team™) within thirty (30) days after
the Signature Date of this Agreement for the purposes of controiling,

monitoring and evaluation of the Services.

9.2  Each Party shall appoint at least two (2) representatives but no more
than four (4} as members of the Project Team, which will include
representatives that hold management roles within the Service Provider
and the Municipality, respectively, and shall have the required authority

to act on behalf of the Parties in consultation with the Municipality.

9.3  All reports and minutes of all meetings of the Project Team will be in
writing and copies will be submitted by the Service Provider fo the

Municipality, within seven (7) Business Days after the relevant meeting.

10. WARRANTIES AND REPRESENTATIONS
1017 Services

10.1.1 The Service Provider warranis and represents {o the
Municipality that the Services will be rendered in accordance
with and conform in all material respects with the requirements
and provisions of this Agreement and the Tender Documents.
In respect of unsatisfactory performance, the same shall be
remedied by the Service Provider at its own cost provided the

unsatisfactory performance is due to the faull of the Service

Frovider.

10.2 New parts

10.2.1 The Service Provider warrants that any goods supplied under
the Agreement as part of the Services are new, unused, of the

most recent or current models, and that they incorporate all
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10.2.3

10.2.4
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recent improvements in design and materials uniless provided
otherwise in the Agreement. The Service Provider further
warrants that all goods supplied under this Agreement shall
have no defect arising from design, materials, or warkmanship
{except when the design and/or material is required by the
Municipality’s specifications, unless reviewed and signed off
by the Service Provider), or from any act or omission of the
Service Provider, that may develap under normal use of the
supplied goods in the conditions prevailing in the area where

the goods will be used io provide the required services.

This warranty shall remain valid for 12 (twelve) months after
tne goods, or any portion thereof, as the case may be, or
Services have been instalied and accepted or for 18
(eighteen) months after the date of shipment from the port or
place of loading in the source country, whichever period

conciudes earlier, unless specified otherwise.

The Municipality shall notify the Service Provider promptly, in

writing, of any claims arising under this warranty.

Upecn receipt of such notice, the Service Provider shall, within
the period specified and with all reasonable speed, repair or
replace the defective goods or parts thereof, without costs to
the Municigality.

If the Service Provider, having been notified, fails to remedy
the defeci(s) within the period specified in clause 10.2.4, then
the Municipality may proceed to take such remedial action as

may be necessary, at the Service Provider's risk and expense
and without prejudice to any other rights which the

Municipality may have against the Service Provider under this

Agreement.
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10.3 Work standards

10.4

10.5

10.3.1

10.3.2

The Service Provider represents and warrants that it shall
perform its obligations under this Agreement with promptness
and in accordance with the standards agreed upon in this
Agreement, including the Tender Documents, and at the very
least in accordance with Best Industry Practice.

Without limiting the generality of the foregoing, the Service
Provider represents and warrants that it (and including, hui not
limited to, #ts employees, agents, representatives and
approved subconiractors) shall have the necessary skills,
experience, expertise, capacity and knowledge reascnabiy
required to perform the Services in accordance with the

requirements set out in this Agreement.

Financial considerations

10.4.1

The Service Provider represents and warrants that it shall
render the Services under this Agreement in a cost effective

manner.

No actual, pending or threatened litigation

10.5.1

The Service Providerwa'rrant_s and represents that there is no
actual, pending or threatened litigation against or affecting the
Service Provider before any court or administrative body or
arbitral tribunal that might affect the ahility of the Service

Provider to meet and carry out its obligations under this

Agreement.

A
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10.6  Protecting the Municipality’s Reputation

10.7

10.8

10.6.1

The Service Provider represents and warrants that it shall not
do, nar omit ta do anything which would adversely impact on,
or prejudice the Municipality's reputation in any way

whatsoever,

Non-Infringement

10.7.1

10.7.2

10.8.1

The Service Provider represents and warrants that it shall
perform its responsibilities under the Agreement in a manner
that does not infringe any Intellectual Property or other rights

af any thirc party.

Without derogating from clause 10.7.1 above, the Service
Praovider further warrants and represents that to the extent that
there is any such infringement, the Service Provider will
negotiate a licence or other agreement with such third party

so that there (s no longer any infringement.

Authorisation

The Service Provider represents and warrants that:

10.8.1.1 It has the requisite corporate power and authority
to enter into this Agreerment and to carry out the
transactions contemplated by this Agreement;

10.8.1.2 it has taken all necessary action to authorise the
execution, delivery and performance on this
Agreement in accordance with the provisions of
1ts governing documents or as applicable;

10.8.1.3 Except as exprassiy disclosed to the Municipality
In the Tender Documents, it is not entering into
this Agreement as the trustee of a trust or on

behalf of any perscn; and
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10.8.1.4  The executlion, delivery and performance of this
Agreement and the consummation of the
transactions comemp[ated by this Agreement
have been duly authorised and approved by the
requisite corporate action on the part of the

Service Provider.

13.9 Inducements

10.9.1

The Service Provider represents and warranis to the
Municipality that it has not violated any applicable laws or
policies of the Municipality which it has been given notice of,
regarding the offering of uniawful inducements in connection

with this Agreement,

10.10 Broad Based Black Economic Empowerment and Small, Medium

and Micro Enterprises (SMME) Development

10.10.1

10.10.2

10.10.3

The Service Provider warrants and represents that it is in
compliance with and shall remain in compliance therewith for
the duration of this Agreement, the requirements relating to
Broad-Based Black Economic Empowerment {‘BBBEE”"}
specified in Annexure A to the Agreement, being the Tender
Documents, for subcontracting.

The Service Provider represents, warrarts and undertakes
that as at the Date of Appointment its BBBEE compliance level
is a level 1 contributor ("BBBEE Rating”) as measured and
determined in accordance with the current criteria in terms of
the Broad-Based Black Economic Empowerment Codes of
Good Practice ("BEE Codes™), published under section 9 of
the Broad-Based Black Economic Empowerment Act 53 of
2003.

Without limiting the Service Provider's obligations in terms of
clause 10.10.1, the Service Provider shall —
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10.10.3.1  Throughout the Term and on an cngoing basis,
use reasonable endeavours to retain and/or
improve its BBBEE Rating;

10.10.3.2  Advise the Municipality in writing within a period
of one (1) Calendar Month if its BBBEE Rating
changes (not occasioned by changes in the
applicable law};

10.10.3.3  Within 30 (thirty) Calendar Days of each
anniversary of the Date of Appointment or within
30 (thirty) calendar Days of receipt of its new
BBBEE Rating certificate following each
anniversary of the Date of Appointment,
whichever shall ocour last, the Service Provider
shall provide to the Municipality a certified copy of
such verification certificate confirming its BBBEE
Rating issued by an accredited verification
agency; and

10.10.3.4  Save for instances due to changes in the current
BEE Codes or the applicable law, in the event of
an adverse change to its BBBEE Raiing, advise
the Municipality in writing within a period of three
(3) Calendar Months of receipt of the new BBBEE
Rating certificate, what steps have been and/or

- will be taken by the Service Provider to restore its

BBBEE status to the required level of the BBBEE
Rating or the eqguivalent BBBEE Rating under the
new codes (as the case may be).

10.10.4  if the Service Provider fails to restore its BBBEE status to the
level of the BBBEE Rating or the equivalent BBBEE Rating
under the new codes (as the case may be) within six (6)
Calendar Months after the notice contemplated in clause
10.10.3 above, then the Service Provider shall have a further
period of three (3) Calendar Months to restore its BBBEE

status provided that the Service Provider can demonstrate the
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steps taken in the prior period of the aforesaid six (8) Calendar
Months to restore its BBBEE status and the steps still required
to attain such compliance. If the Service Provider fails to
restore its BBBEE status as aforesaid within the six (8)
Calendar Months or (if applicable) the aforesaid three (3)
Calendar Months, then the Municipality shall have the right to
terminate the Agreement on the basis of such failure, provided
that such right shall not be exercisable where the changes to
the BBBEE staius were sclely occasioned by'changes in the
applicable faw,

10105  The Service Provider undertakes that it shall annually deliver
to the Municipality its original and valid BEBEE Certificates for

the then current year.

10.11 Tax Compliance

10.11.1  The Service Provider warrants and represents that at the Date
of Appointment itis in full compliance with, and throughout the
Term shall remain in full compliance with, all applicable laws
relating to taxation in South Africa. Copies of the Service
Provider's Tax Compliance Status, valid as on the Date of

Appointment, to be submitted.
10.12 Occupational Injuries and Diseases Act 13 of 1993

10.12.1  The Service Provider warrants and represents that all its
employees (including employees of any of its subcantractors
that may be appointed) are covered in ferms of the
Compensation for Occupational Injuries and Diseases Act 13

of 1993 and that such cover shall remain in force for the

W Q
A
U
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duration of this Agreement.
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10.12.2  The Municipality may from time io time request the Service

Provider tc submit documentary proot of the Service
Provider's (and its subconiractor's) registration and "good

standing” with the Compensation Fund.

10.13 OHAS Act

10.13.1

The Service Pravider warrants and represents that it shall at
all times be compliant with the provisions of the OHAS Act for

the duration of the Agreement.

10.14 Pass-Through Warranties

10.14.1

Without imiting the generality of this other warranty obligation
under this Agreement, with respect to elements or
compaonents of the Services purchased or licenced by the
Service Provider from third parties, the Service Provider shall
pass through to the Municipality any warranty provided by
such third party, except to the exient prohibited by the terms
of such warranty. The Service Provider shall not take, and
shall ensure that none of its Personnel takes any action or fails
to take any action that may result in the cancellation or

diminishment of any such warranties.




10.15 Tender Documents

20

10.15.1  Without prejudice to any specific warranty furnished above,

the Service Provider warrants and represents in favour of the

Municipality that —

10.15.1.1

10.151.2

10.16 General

It has complied with the terms of any statement of
compliance provided by the Service Provider in
the Tender Documentis;

All of the information, including representations
and statements, communijcated in writing o the
Municipality, or its authorised persons or
advisers, by or on behalf of the Service Provider
in relation to the bid in the Tender Documents,
was, at the time of communication to the
Municipality and the Date of Appaointment, in all
material respects accurate, complete and not

misleading;

10.16.1  Without prejudice to any specific warranty furnished above,

the Service Provider warrants and represents in favour of the

Municipality that it —

10.16.1.1

10.16.1.2

Will perform the Services diligently, in a timely
manner, and in accordance with any applicable
time schedules set forth in the Agresment or
relating to the Services. The Service Provider will
promptly notify the Municipality upon becoming
aware of any circumstances that may reasonably
be expected to jeopardise the performance or
timely performance of any part of the Services:

Will provide the agreed numbers of personnel to
meet its Service obligations, and that the

personnel that the Service Provider assigns to
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perform the Services will be adequately trained
and qualified to perform the Services;

10.16.1.3 Is and shall remain compliant with all statutory
requirements specified in the Tender Documents,
being Annexure A 1o the Agreernent and that its
FPersonnel are legally empioyed with no criminal
record; and

10.16.1.4 Is and shalt remain compliant with all registration
and licensing requirements specified in the
Tender Documents, being Annexure A to the
Agreement and that neither the security provider
company, whether it be the Service Provider or a
subcontractor, norits owners or direciors shall be
under investigation which would preclude or
prejudice its participation in the provision of this

Service.

10.17 Further Acknowledgements

10.17.1

10.17.2

10.17.3

This Agreement constitutes legal, valid and binding
obligations between the Parties and is enforceabie in
accordance with its provisions.

The Service Provider remains bound by any warranties or
terms of any statement of compliance provided by the Service
Provider and contained in the Tender Documents.

The Parties acknowledge that, before entering into this
Agreement, it made all enquiries it wanted to make in relation
to the Services and its obligations under this Agreement and
that in entering into this Agreement, it did not rely on any
representation, warranty, guarantee, assurance, undertaking
or other statement made by or on behalf of the other Party,

except those expressed in writing and contained in this

Agreement.
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A breach by the Service Provider of any warranty,
representation or other provision of this clause 10 or of any
other warranty or representation contained elsewhere in this
Agreement shall confer on the Municipality the right, In its sole
and absolute discretion, to utilise any remedy it may have in
law or under this Agreement for the enforcement of the
Municipality’s rights.

The Municipality has entered into this Agreement, inter alia,
on the strength of the warranties and representations outlined
herein and on the basis that these warranties and
representations will be complete, accurate, correct and not
misleading and shall be repeated on each day as at the Date
of-Appointment and throughout the Term of this Agreement,
Nothing contained in this Agreement shall relieve the Service
Provider from its obligation to make those disclosuras which
the Service Provider is in law obliged to make but which are
not recorded herein.

The Service Provider shall be obliged to notify the Municipality
as soon as possible if it becomes aware of a fact,
circumstance or event which causes, or may cause, any
warranty or representation to become untrue, inaccurate,
incomplete or misleading in any material respect.

Each of the warranties and representations given by the
Service Provider in terms of this clause 10, shall be a separate
warranty and will in no way be limited or restricted by
interference from the terms of any other warranty or
representation of by any other words in this Agreement.

Any warranty or representation given by the Service Provider
in terms of this clause 10 may not be delegated or transferred

without the prior written consent of the Municipality.
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12.

13.
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39

INDEPENDENT CONTRACTOR

The Service Provider is appointed as an independent contracter, and not
as an emplcyee of the Municipality, and at all relevant times during the
currency of this Agreement no employerfemployee relationship shall

exist between the Parties.

This Agreement replaces any other previous verbal or written agreement

entered hetween the Parties.
NO AGENCY

No provision of this Agreement shall be construed as constituting an
agency, partnership, or joint venture between the Parties, and neither
Party shall have any express or implied authority to bind the other Party
in any way or to represent the other Party unless specifically provided to
the contrary in this Agreement. It is specifically recorded that the Service
Pravider contracts as an independent coniractor and notas an employee
or agent of the Municipality and does not have the authority to bind the

Municipality to any other party.
SUBCONTRACTORS

The Service Provider hereby acknowledges that it is bound by the
pravisions of the Tender Documents, specifically the GCC and SCC, in
relation to subcontracting and in addition thereto agrees to the following,
which shall be read in canjunction with the provisions of Annexure A to
the Agreement:

13.1.1 It is recorded that the primary responsibility for the rendering
of Services, including those services performed during the
Establishment Period, in terms of this Agreement vests with
the Service Provider and no sub-contractors shall be deemed
to have given any warranties or made any representations in

relation thereto nor shall they be liable for the obligations of
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the Service Provider, save as expressly set out herein;

13.1.2 It is hereby recorded that the Service Provider remains
entirely responsible and accountable to the Municipality for
compliance with the obligations of the Service Provider in
terms of this Agreement and for the quality of the Services,
including those services performed during the Establishment
Peariod, rendered to the Municipality by the Service Provider,
in terms of this Agreement, including that performed by any
approved subcontractors of the Service Provider; and

13.1.3 In addition to the requirements of the Tender Documents, in
the event of a subcontractor included in the Tender
Documents not being appointed or appointed but thereafter
their services being terminated for whatever reason, the
appointment of another such subcontractor shall be subject
to the written approval by the George Municipality prior to

appointment of such subcontractor.

Page 33 of 60



14.
14,1

15.

16.

~34-

RECRUITMENT OF PERSONNEL

The provisions of Arnexure A to the Agreement, being the Tender

Documents, in refation to the recruitment of Personnel shall be binding

between the Parties and in addition the Service Provider agrees to the

following:

1411 That it shall keep in its employ at all times those key personnel
listed in Schedule 1 (Key Personnel) to this Agreement {("Key
Personnel™);

1412 [n the event of any changes to the Key Personnel, writien
notification thereof and supporting documentation evidencing
the skills and gualifications of the candidate or candidates as
well as an updated organogram shall be submitted to the
Municipality prior to appointment. The Municipality shall
assass such candidates to determine compatibility thereof
with the GIPTN. The Municipality shall be permitted to request
any further information or documentation to undertake its
assessment,

14.1.3  Where the Municipality determines that the proposed
candidate or candidates are not compatible with the GIPTN,
the Service Provider shall be required to provide an alternative

candidate or candidates for assessment by the Municipality.

INSURANCE

The Service Provider shall affect and maintain the insurance as required

in terms of the Tender Documents, being Annexure A to this Agreement.

CONTRACT PARTICIPATION PERFORMANCE BONUS AND
PENALTIES

The provisions of the SCC in relation to Contract Farticipation

Performance bonus and penalties shall be applicable o the Parties.
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171

17.2

17.3

35

PERFORMANCE PENALTIES

The Service Provider hereby acknowledges that penalties will be
imposed by the Municipality on the Service Provider in terms of and in
accordance with Annexure A of this Agreement, being the Tender
Documents. unless a formalised list of penalties is agreed fo and signed
by both Parties.

Penalty notices will be issued by the GIPTN Manager or his authorised
representative for each penalty, in writing or as a nofification issued by
the electronic monitoring system of the GIPTN to the Authorised
Representaiive of the Service Provider, appointed in terms of clause

30.6 of this Agreement,

The Service Provider may request a meeting on a date and time suitable
to the Municipality 1o verify any penalties impeosed during a preceding
week.

17.3.1 Cnly those penalties for which notices have been issued to the
Service Provider will he verified at this meeting.

17.3.2  The Service Provider may contest penaity notices at this
meeting by submitting a written notice to the GIPTN Manager
or his authorised representative, to that effect, stating the
reason that the penalty is being contested and requesting a
review of the penalty.

17.3.3  The decision to grant the penalty will be at the sole discretion
of the GIPTN Manager or his authorised representative.

17.3.4 In the event that the Sarvice Provider is not satisfied with the
outcome, the Service Provider shall have recourse to the
cispute resolution procedure provisions contained in clause

26 of this Agreement.
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17.4 Once penalties have been finalised, the following invoicing procedure

17.5

18.

19.

shall thereafter apply:

17.4.1 The Service Provider shall incorporate the penalties into the
tax involce furnished in terms of clause 8 of this Agreement,
hased on notices received:

17.4.2 The Municipality shall verify the penalties incorporated into the
invoice:;

174.3  Where a change to the penalties included in the invoice Is
required, the Municipality shall communicate in writing such
cnange to the SeNice Provider within ten (10) Business Days
of receint of the invoice, including reasons; and

1744  The resultant additional or reduced penalties shall be

incorporated into the next month’s invoice.

The impaosition of any penalties shall be without prejudice to any of the

Municipality's other remedies under this Agreement or in law.

DELAYS IN THE SERVICE PROV!DER’S PERFORMANCE OF THE
SERVICES

The Parties hereby acknowledge that the provisions of Annexure A,
specifically the GCC and SCC, in relation to delays in the Service

Provider's performance of the Services shall be applicable to the Parties.

LIMITATION OF LIABILITY

The provisions of Annexure A to the Agreement, being the Tender

Documents, specifically the GCC, shall be applicable as betwsen the
Parties.
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INJURY OR DAMAGE TO PERSON OR PROPERTY

In addition to any provisions in Annexure A to the Agreement concerning
indemnification, the Service Provider shall indemnify and keep

indemnified the Municipality against all Losses and against all claims for

| injury or damage to any person or property whatsoever which may arise

out of or in consequence of the Service Provider or Service Provider's
employees, directors, service providers or agents providing the Services
and against all claims, demands, proceedings, damages, costs, charges

and expenses whatsoever, in respect thereof or in relation thereto.

CONFIBENTIAL INFORMATION

The Service Provider shali not, during the currency of this Agreement, or
at any time thereafter, utilise or cause to be utilised, and/or directly or
indirectly publish or cause to be published or otherwise disclose or cause
to be disclosed to any third party, any of the Confidential Information of

the Municipality, government in any other sphere, or any government

institution or organ of state.

The Service Provider shall —

21.2.1 use the Confidential Information only for rendering the
Services, including those services performed during the
Establishment Period,;

2122  treat and safeguard the Confidential Information as private
and confidential during the currency of this Agreement and at
any time thereafter;

21.2.3 not without the prior written consent of the Municipality
communicate or disclose any part of such Confidential
information to any person except —
21.2.3.1 io those employees, consultants and agents on a

need to know basis and who are directly involved

in connection with the provision of the Services,
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including those services performed during the
Establishment Period;
21.2.3.2 their auditors, professional zdvisors and any
persons or bodies having the legal right or duty 1o
or knowledge of the Confidential Information;
21.2.4 ensure that all persons are made aware, prior to disclosure, of
the confidential nature of the Confidential Information and that
they owe a duty of confidence to the Service Provider and the
Municipality; and
2125 ensure proper and secure storage of all Confidential

information.

Any documents or records {including written instructions, notes or
memoranda) relating to the Services which are to be provided to the
Municipality or which come into the Service Provider's possession during
the currency of this Agreement, are deemed to be the property of the
Municipality and shall be surrendered to the Municipality on demand,
and in the event of the expiry or termination of this Agreement,
howsoever caused, the Service Provider will not retain any copies
trereof or extracts therefrom without obfaining the prior written

permission of the Municipality.

The Service Provider —

21.4.1 acknowledges that he/she has carefully considered the
provisions of this clause;

2142 agrees that this clause is, after taking all relevant
circumstances into account, reasonable and necessary for the
proper protection of the interests of the Municipality and the
Government of the Republic of South Africa and that if he/she
should at any time dispute the reasonableness of this clause,

then the onus of proving such unreasonableness shall be on
thae Service Provider; and
2143 acknowledges that hefshe has entered into this Agreement

freely and voluntarily and that no circumstances exist and/or
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existad for him/her alleging, either now or at any future time,
that he/she was at a disadvantage in agreeing to the restraints
set ouf in this clause, ar was not in an equal bargaining

position with the Municipality in agreeing thereto.

The provisions of this clause shall not apply to all or any information

which is:

21.5.1 Publicly available without breach of this Agreement; or

2152  Required to be disclosed in response to a valid order of court
or other governmental agency or if disclosure thereof is

otherwise required by law.

Tne Service Provider shall maintain the confidentiality recorded in clause
21.1 for two (2) years after expiry or termination of this Agreement,

howsoever caused, subject to faw.

PROTECTION OF PERSONAL INFORMATION

The Service Provider must in relation to the processing of Personal

Information for or on behalf of the Municipality comply with:

22.1.1 The requirements of the POP! Act applicable 1o the
Municipality as a Responsible Party, with due alteration;

22.1.2  The requirements of the POPI Act applicable to the Service
Provider as an Operator;

22.1.3  Any applicable notice of the Information Regulator under the
POPI Act; and

2214 Any directive given by the Municipality.

The Service Provider acknowledges that it is familiar with the
requirements of the POPI Act governing Personal Information that are
applicable to the Municipality as a Responsible Party and to the Service

Provider as an Operator.
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The Service Provider must only Process Personal Information on behalf
of the Municipality with the knowledge or written authorisation of the
Municipality. Failure to do so will constitute a material breach of this

Agreement.

The Service Provider must only collect Personal information that is
necessary for the performance of its obiigations or in the course of
exercising its rights under this Agreement. This must be done in a lawful
and reasonable manner that does not infringe on the privacy of a Data
Subject.

The Service Provider must only use the Personal Information for the
nerformance of its obligations or in the course of exercising its rights

under this Agreement.

The Service Provider shall establish and maintain security measures to
safeguard Personal Information being processed on behalf of the
Municipality in accordance with the requirements of the POPL Act and

the Municipality.

The Service Provider must notify the Municipality immediately in the
event that there are reasonable grounds to believe or suspect that
Personal Information has been accessed or acquired by or disclosed to
an unauthorised person or where the Personal Information has been

lost, damaged or destroyed without authorisation.
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REPORTING AND INFORMATION

All GIPTN Information is the property of the Municipality and must he

made available tc the Municipality, as reasonably required by the
Municipality.

The Service Provider shall store all GIPTN Information for a period of at
least three (3) years, or for a period permitted in terms of applicable law,
in a form and manner accessible to the Municipality and its service

providers,

The Service Pravider must ensure compliance with the provisions. of the
OHAS Act and any other applicable law refating to health and safety with
regards to any maintenance work performed by the Service Provider, or

any subcontractor, under this Agreement.

The Service Provider must immediately inform the Municipality, and

confirm in writing:

2341 Any legal action instituted against it or any of its directors or
executive managers; and/or

23.4.2  Anychanges to the Service Provider’s shareholders. directors

and executive managers,
The Service Provider must comply with all reporting and recordkeeping

obligations specified in Annexure A to this Agreement, being the Tender

Dacuments.
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251

25.2

25.3

A0

CHANGE OF CONTROL

In the event of a Change of Control of the Service Provider, the
Municipality’s prior written consent needs 1o be obtained by the Service
Provider prior to the Change of Controi occurring, which consent shall

not be unreasonabiy withheld by the Municipality.

Without deragating from the foregoing, the Service Provider shall upon
written demand by the Munisipality, ensure that any party acquiring
control, agrees in writing to be bound by all the provisions of this
Agreement, on the same basis as the Service Provider is bound to this
Agreement, prior ta the implementation of the aforesaic Change of

Contral,
FORCE MAJEURE

The Service Provider shall not be liable for forfeiture of its Performance
Security, damages, or termination for default if and to the extent that its
detay in performance or other failure to perform its obligations under this

Agreement is the result of an event of Force Majeure.

[f a Force Majeure situation arises, the Service Provider shall notify the
Municipality as soon as possible, and in any case not later than seven
(7) Calendar Days following the occurrence of such event, in writing of
such condition and the cause thereof, providing evidence of the nature
and cause of such event, and shall similarly give written notice of the

restoration of normal conditions as soon as possible.

Unless otherwise directed by the Municipality in writing, the Service
Provider shall continue to perform its obligations under the Agreement
as far as is reasonably practical, and shall seek all reasonable alternative

means for performance not prevented by the event of Force Majeure.
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254 Where directed by the Municipality in writing, the obligations of Service

25.5

26,

26.1

20.2

Provider shall be suspended for so long as the Force Majeure event
continues, and to the extent that the Service Provider is so prevented,
hindered or delayed, provided that all other obligations not affected by

the Force Majeure event shall continue to be performed.

Inthe Services cannot be provided due to the Force Majeure continuing
for more than thirty (30) Business Days, then the Municipality shall be
entitled te terminate this Agreement. Neither Party shall have any liahility
to the other in respect of the termination of this Agreement as a

consequence of the Force Majeure.
DISPUTE RESOLUTION

In event of a dispute arising out of this Agreement between the Parties,

it will be resolved as follows:

Resolution of this dispute must be attempted by the way of consultation
between the Parties. A written notice of dispute must be given to the
other Party. The consultation must be held between the Directors in the
Parties” organisations that are responsible for the Agreement and the
Services. If the consultation process does not lead to a resolution of the
dispute, within ten (10} Business Days of notice of the dispute being
given to the other Party, then the Parties agree to refer the dispute for

arbitration.

The Parties agree that the following procedure set out below shall apply

when a matter is referred for arbitration:

26.2.1 Al arbitration proceedings shall be conducted in George.

26.2.2 If possible, arbitration proceedings shall be concluded within
ten (10) Business Days of referral of the dispute.

26.2.3 Disputes will be referred by the party declaring the dispute to

a suitably qualified legal practitioner, as defined in the Legal
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Practice Act, No. 28 of 2014 as agreed to by both Parties
(“Arbitrator”), who will he briefed by the Parties to resalve any
such dispute. f an agreement cannot be reached upon 3
particular Arbitrator within three {3) Business Days after the
Fartiss have agreed to refer the matter to arbitration, the
Chairperson for the time being of the Cape Bar Council shall
be requested to appoint the Arbitrator within seven {7)
Business Days after the Parties have failed to agree.

25,24 Such Arbitrator shall evaiuate the dispute, make a finding
relative to the interpretation of this Agreement and/or the
tender and his finding shall be final and binding on the Parties.

26.2,5  The Parties must agree as to the procedure to be followed in
arriving at the Arbitrator's decision, falling which the
Arbitrator’s ruling on this shall be final and binding on the
Parties. It shall not be necessary for the Arbitrator to observe
or carry out either the strict rules or evidence or any other legal
formalities or procedures, but the Arbitrator shall be bound to
follow principles of law in deciding matters submitted to him.

2626  The arbitration shall be conducted informally, but in
accordance with the provisions of the Arbitration Act, No. 42
of 1865,

26.2.7  The Parties shall instruct the Arbitrator to give his or her
decision within fourteen (14) Calendar Days after completion
of the arbitration.

26.2.8  The Parties acknowledge and agree that the decision of the
Arbitrator shall, save in the case of a manifest error, be final
and binding on the Parties and may at the election of either
Party be made an order of the High Court of South Africa,
Western Cape Division, Cape Town,

26.2.9  The costs of the Arbitrator will be borne by the Partias equally
or as the Arbitrator may otherwise determine.

26.2.10  Any resolution made and agreed to by both Parties or as
determined the Arbitrator, on the any issue contemplated

above must be recorded in writing and shall be binding,
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whether or not such resolution or determination constitutes g

ceviation from the Tender Documenis.

26.2.11  The dispute resolution provided for in this clause 26 does not
prevent any Party from exercising any other right or following
any other remedy available in terms of this Agreement nor
from approaching a court of law, vested with the nece.ssary
jurisdiction, for urgent relief.

26.2.12 If any dispuie arises in relation to this Agreement, the Parties
will continue to perform their obligations under this
Agreement.

TERMINATION

Termination for default

27.1.1

The Municipality, without prejudice to any other remedy for
breach of contract in terms of this Agreement or in law, by
written notice of default sent to the Service Provider, may
terminate this Agreement in whole or in part, provided that the
Municipality shall give the Service Provider thirty (30) days
written notice; and that all work performed by the Service
Provider to date is paid for in full, including pro rata payment
for partially completed deliverables and related costs if the
Service Provider:
27.1.1.1 fails to deliver any or all of the goods or Services
within the period(s) specified in the Agreement, or
within any extension thereof granted by the
Municipality where if at any time during
performance of this Agreement. the Service
Provider or its subcontractor or subcontractors
should encounter conditions impeding timely .
delivery of the goods and performance of
Services, the Service Provider shall promptly

notify the Municipality ih writing of the fact of the

Page 45 of 60




2712

27.1.3

-46-

delay, its likely duration and its cause(s). As soon
as practicable after receipt of the Service
Provider's notice, the Municipality shall evaluate
the situation and may at its discretion extend the
Service Provider's time for performance, with or
without the Imposition of penalties in terms of
clause 17, in which case the extension shall be
ratified by the Parties by amendment of this
Agreement;

27.1.1.2  fails to perform any other obligation(s) under this
Agreement;

27.1.1.3 in the judgement of the Municipality, has engaged
n corrupt or fraudulent practices in competing for
or in executing the Agreement;

27.1.14  Made a covenant or warranty or representation in
terms of this Agreement that is found fo be untrue
or incorrect in any material respect or is
breached: or

27.1.1.5 undergoes a Change of Control, without the prior
written approval of the Municipality or if the
proposed Change of Control is not acceptable to
the Municipality.

In the event the Municipality terminates this Agreement in

whole or in part, the Municipality may procure, upon such

terms and in such manner as it deems appropriate, goods,
works or services similar to those undelivered, and the Service

Provider shall be liable to the Municipality for any excess costs

for such similar goods, works or services, in compliance with

the applicable supply chain management policies and/or
legislation. However, the Service Provider shall continue
performance of the Agreement to the extent not terminated.

Where the Municipality terminates the Agreement in whole or

in part, the Municipality may decide to impase a restriction

penalty on the Service Provider by prohibiting such supplier
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from doing business with the public sector for a period not
exceeding ten (10} years.
If the Municipality intends imposing a restriction on the Service
Provider or any person associated with the Service Provider,
the Municipality will be allowed a time period of not more than
fourteen (14} days to provide reasons why the envisaged
restriction should not be imposed. Should the Service Provider
fail to respond within the stipulated fourteen (14) days the
Municipality may regard the Service Provider as having no
objection and proceed with the restriction.
Any restriction imposed on any person by the Municipality will,
at the discretion of the Municipality, also be applicable to any
other enterprise or any partner, manager, director or other
person who wholly or partly exercises or exercised or may
exercise control over the enterprise of the first-mentioned
person, and with which enterprise or person the first-
mentioned person, is or was in the opinion of the Municipality
actively associated,
If a restriction is imposed, the Municipality must, within five {(5)
Business Days of such imposition, furnish the National
Treasury, with the following information:
27.1.6.1 the name and address of the Service Provider
and/or person restricted by the Municipality:
27.1.8.2  the period of restriction; and

27.1.6.3 the reasaons for the restriction.

These details will be loaded in the National Treasury’s central

database of suppliers or persons prohibited from doing

- business with the public sector.

If a court of law convicts a person of an offence as
contemplated in sections 12 ar 13 of the Preveniion and
Combating of Corrupt Activities Act, No. 12 of 2004 (“the
Act”), the court may also rule that such person’s name be

endorsed on the Register for Tender Defaulters. When a
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person’s name has been endorsed on the Register, the
person will be prohibited from doing business with the public
sector for a period not less than five {5) years and not more
than ten {10) years. The National Treasury is empowered to
determine the period of restriction and each case will be dealt
with on its own merits. According to section 32 of the Act, the
Register must be open to the public. The Register can be

perused on the National Treasury website.

27.2 Termination for insolvency
27.21 The Municipality may at any time terminate the Agreement by
giving written notice to the Service Provider if the Service
Provider becomes bankrupt or otherwise insolvent. In this
event, termination will be without compensation to the Service
Provider, provided that such termination will not prejudice or
éffect any right of action or remedy which has accrued or will

accrue thereatter to the Municipality.

28. INTELLECTUAL PROPERTY RIGHTS

28.1  The Service Provider shall indemnify the Municipality against all third-
party claims of infringement of patent, trademark, or industrial design
rights arising from the use of any goods or any part thereof or the

Services provided by the Municipality.

28.2 In addition to that contained in clause 28.1, the following shall also be
applicable:
28.2.1 Nothing contained in this Agreement shall be construed to
confer or to be deemed to confer on either Party the
[ntellectual Property Rights of the other Party.
28.2.2 It is hereby recorded that any Intellectual Property created
prior to the Date of Appointment shall vest exclusively with the

Party or Parties who created same.
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2823 Notwithstanding anything to the contrary contained herein, all
Intellectual Property Rights relading to any item of Intellectual
Property developed pursuant to or in connection with any
component of the Services shall vest exclusively in the

Municipaiity.

The Service Provider shall not publish its rendering of the Services for
marketing and advertising purposes without the prior written consent of

the Municipality.

MARKETING

The Service Provider shall not publish its rendering of the Services for
marketing and advertising purposes or make or release any statements

or material to the media or the public without the prior written consent of

the Municipality.
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30. NOTICE AND DOMICILIUM

30.1  The Parties choose as their respective domicilium citandi et executandi
for the purpases of legal proceedings and for the purpose of giving or
sending any notice provided for or necessary in terms of this Agreement,
the following addresses:

THE MUNICIPALITY:

For the attention of: Mr V.Petersen
Acting Director: Protection Services
Municipality

71 York Street

George

6530

Email: vpetersen@gecrge.qov.za

THE SERVICE PROVIDER:

For the attention of: Mr KM Tladi
Bamogale Enterprises (Pty) Ltd
556 Makou Street

Monument Park

Pretoria

0181

Email: tshepi@bamogale.co.za

30.2 Each Party shall be entitled from time to time, by written notice to the
other to vary its domicilium to any other address which is not a post office

box or poste restante.

™

: R AN
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Notices in terms of ihis Agreement shall be given in wriling at the
addressee’s chosen domicilium citandi et executandi and, unless the
cantrary is proved, a naotice shall be deemed to have been received by
the addressee:

30.3.1 If delivered by hand during the normal business hours of the
addressee at the addressee’s domicilium for the time being
shall be presumed, until the confrary is proved by the
addressee, 1o have heen received by the addressee on the
date of delivery,; or

30.3.2  If sent by orepaid registered post to the addressee at the
addressee’s domicilium for the time being shall be presumed,
until the contrary is proved by the addressee, to have been
received by the addressee on the seventh (7V) Business Day
after the date of posting; or

30.3.3 If transmitted by electronic mail message, on the date of

{fransmission.

Notwithstanding anything to the confrary contained in this Agreement, a
written notice or communication actually received by one of the Parties
from the other Party shall be adeguate written notice of communication

to such Party.

The Director of the department for public transport, alternatively the

Municipal Manager, is the Authorised Representative of the Municipality.

The Financial Director which for the time being is Keotshepile Tladi is

the Authorised Representative of the Service Provider.

Each Party shall ensure that its Authorised Representative, or their

cesignee, is available to be contacted at all time by the other Party's

Auihorised Represantative.

Page 51 0f 60




31.

32,

33.

33.1

34.

-57-

CO-OPERATION

The Parties undertake to co-operate with each other in all respects in

order to give effect to the intent and import of this Agreement.

GOOD FAITH

In the implementaticn of this Agreement, the Parties undertake to
ohserve the utmost good faith and they warrant in their dealings with
each other that they shall neither do anything nor refrain from doing
anything which might prejudice or detract from the rights, assets or

interest of any other(s) of them.

INDEPENDENT ADVICE

Each of the Parties hereby respeciively agrees and acknowledges that:

33.1.1 It has been free o secure independent legal advice as to the
nature and effect of each provision of this Agreement and that
it has either taken such independent legal advice or has
dispensed with the necessity of doing so; and

33.1.2 Each provision of this Agreement {(and each provision of the
Annexures and Schedules hereto) is fair and reasonable in all
the circumstances and is part of the overall intention of the

Parties in connection with this Agreement.

JURISDICTION OF SOUTH AFRICAN COURTS

The Parties consent to the non-exclusive jurisdiction of the High Gourt
of South Africa, Western Cape Division, Cape Town for any legal

proceedings arising out of or in connection with this Agreement,
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ASSIGNMENT, CESSION AND DELEGATION

The Service Provider and the Municipality may not assign, cede,
delegate or transfer any rights, obligations, share or interest acquired in
terms of this Agreement, in whole or in part, to any other party or person
without the prior written consent of the other Party, which consent shall

notunreasonably be withheld or delayed.

WAIVER AND INDULGENCES

No waiver cf any of the terms and conditions of this Agreement shall be
binding unless expressed in writing and signed by the Party giving the
same. and any such waiver shall be affected anly in the specific instance

and for the purpose given.

No failure or delay on the part of either Party in exercising any right,
power or privilege precludes any other or further exercising thereof or

the exercising of any other right, power or privilege.

No indulgence, leniency or extension of time which any Party (‘the
Grantor”) may grant ar show the other Party, shall in any way prejudice
the Grantor or preclude the Grantor from exercising any of its rights in

terms of this Agreement in the future.

GOVERNING LAW

This Agreement is to be governed, interpreted and implemented in

accordance with the laws of the Republic of South Africa.
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SEVERABILITY

All provisions of this Agreement are, notwithstanding the manner in
which they have been grouped together or linked grammatically,
severable from each other. Any clause of the Agreement which is or
becomes unenforceaple in any jurisdiction, whether due to voidness,
invalidity, illegality, unlawfulness or for any other reasaon whatever, shall,
in such jurisdiction only and only ta the extent that it is so unenforceable,
be ireated as pronon scripto and the remaining provisions and clauses
of this Agreement shall remain of full force and effect. The Parties hereto
declare that it is their intention that this Agreement would be execuied
without such unenforceable provision if they were aware of such

unenforceability at the time of execution hereof,

SURVIVAL OF OBLIGATIONS

Any provision of this Agreement that contemplates performance or
observance after the termination or expiry of this Agreement or that of
necessity must survive termination or expiry shall remain binding and

enforceable after termination or upon expiry.

ENTIRE AGREEMENT

This Agreement constitutes the entire agreement between the Parties
and no amendment, alteration, addition or variation of any right, ferm or
condition of this Agreement will be of any force or effect uniess reduced
to writing and signed by the Farties to this Agreement or their duly
authorised representatives.

The Parties agree that there are no conditions, variations or
representations, whether oral or written and whether expressed or

implied or otherwise, other than those contained in this Agreement.
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NO STIPULATION FOR THE BENEFIT OF A THIRD PERSON

Save as is expressly provided for in this Agreement, no provision of this
Agreement constitutes a stipulation for the benefit of a third person (i.e.
a stipulatio afteri) which, if accepted by the person, would bind any Party

in favour of that person.

COSTS

Each Party shall bear its own costs of and incidental to the preparation
of this Agreement, the drawing and redrafting and sundry attendance

incidental hereto.

SIGNATURE IN COUNTERPARTS

This Agreement may be signed in one or mare counterparts and the
signature of a counterpart by any Party shall have the same effect as if

that Party had signed the same document as the other Partyfies.
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ON THIS DAY GF 2022

Sig atu

BN

Signature
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THESQEOR
MUNIC ITY/

Who warrants that he is duly
authorised hereto

CAPACITY: ACTING
DIRECTOR: PROTECTION
SERVICES

NAME: MR V PETERSEN

Tamend Prendse

Name alsd in capital letters

C;)!f\ <in Jt‘ti J 1’\. 5. “‘\ ¢ [

Name also in capital letters
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SIGNED AT ON THIS DAY OF 2022

BAMOGAILE-ENTERPRISES
(PTY)LTD

VWho warrants that he is duly
authorised hersto

CAPACITY: Financial Director

NAME: Keotshepile Modibedi
Tladi

AS WITNESSES:

- — : <
¢ ‘_g‘(,_ e o iseeX ness \1‘) .\C\’::S(_:‘_:"\Qi

" Signature Name also in capital letters
i /
1ads Dbty - Nie d: wreng

Signature Name also in capital letters
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ANNEXURE A: TENDER DOCUMENTS

[To be inserted]
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ANNEXURE B: REBALANCED TENDER PRICING SCHEDULE

The Pricing Schedule as rebalanced to correct for errors and omissions is as
ncluded in the attached

[To be inserted]
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Facilties Wianzgement

Sij of Qua-tiies

ltem

Description

Unit Quantity

Rate Amaunt

1.0 ESTABLISHMENT

1.4

|Set-up of Facilities Managament office

at the Transoort Hub, including oflice
furniture, corputer with email and S
O ce, printar, etz

Lump sJdm 1

50000000 LR

1.2

Start-up, including recruiiment of
personnel or staff as required. training,
satting up Faciites Manageme:nt
systems and LTOCESses.

Lump sum 1

Establishment of facilities

1.3

Delvary anc piacement <n a secure
fzoling of the 8m office container, &s
soeciiied. (ne.)

No 8

1.4

Installaton of anti-climb and ani-cut
“fire mesh fancing te a height of 2.1m
above ground with anti-climb spikes,
as spacified fraie par metre)

perm 120

R 500,00 R

1.5

Imstallaton of ireatad wocden pole, &8
specified (8 no.)

" 5700,00]

1.6

Establishmen: of self-standirg plastic
porigole fushabie chemical toilelwith
washbasin on a concrele base (ro.)

1.7

insianatior of electrcal connection ang
aiarm systems at sach facility

1.8

Instaiatior. of 1m wide pedestrian
access gate within fencing as
specified, anti-climb and anti-cut fire
mesh “encirg to a helght 2f 2.1m
above ground with anti-c'mb spikes,

N 3

R 15000,00|

1.9

[nstallation of o wide venicular sliding
access gate within fercing as
spacified, inciuding mechanisms and
struciura with anti-climb and ant-cut
fne mash fencing to a neightof 2.1m
above ground wiih anti-climb spikes.

Mo 2

Irstallation of alarm and
communication eguioment in each of
the temporary office centairer facilites
as well as the Field Monitaring office at
the Transpart HUD.

No 9

SUB-TOTAL: 1.0 ESTABLISHMENT

item

Dascription

Unit Quantity

Rate

2.0 GENERAL

2.1

Fuii-time Faciities Manager for the
Transoert Hub and other precincts, 10
marage and coardinate ail guarding
and cleaning ssrvices, procuremsnt
and managemeani of as-and-when
required mainteniance and gardsning
works, provision of satieiis offices,
lirspections, regular reporting, eic. as
|reauired by Scope of Works.

! [

[ 5]
[o2]

month




2.2

[Transport costs, including for all staf? [
squioment ana materials transport
‘;“.ee-ds and any oiher surdry mattars,
including incidenss around the network |

maonik

L]
o

'R .50000,00|

" 4'800000,00

2.3

Making covias of keys for Service ‘
‘Provide."s own Use at Transoart Hub
and precincts

Frovigional
Sum

£ 000,00

2.4

Administration and nandiing ‘ee cn
2.3} making copies of keys: ircluding
iimison, correspoendence, crawing Up
cuctation specifications, managing
guotaticn orocess, evaluatng ard
resorting, manzaging and handling the
work dene,

Pearcentage

. T50,00

SUB-TOTAL: 2.0 GENERAL

- 2885756,00:

3.0 CAPACITY BUILDING

3.1

“Accradited training, as per approved
Training and Develoomen: Plan

Provisianal
Sum

1 R 750 002,00
fror——— _

750 000,00

3.2

EATTIT ST 2T Nanaig 182 o
{31 Accredited training; inciuding
lmison, correspondence, crawing up
auotation specficatiors, managing
quosation process, evalualing and

reporting, managing and handling the

Lol done |

Percentace

Goqs%

SUB-TOTAL: 3.0 CAPACITY
BUILDING

- 862500,00.

ltam

Description

Unit

Quantity

Rate

Amount

4.1

'Pravision of security guarding services
as descrinad in the scone of works
inciuding secton 4.5. covering the
daily operaticnz: hours required
(meaning that mere than 1 guard is
required on shifts I cover each
mcnin's sarvices at 2ach lecation).

mcnth S guard
lceation

4.0 GUARDING SERVICES

Ilgzaiions each

324

(3 mortrs and| - . L
‘R. 1325000

9 guare.

morti

4283 600,00

4.2

Provision of security suparvisor
servicas covering the hours and dutes
cescribed in ‘he scope o7 wWOrks
including saction 2.5,

maonth

&)
[

R 1650000

. 534 000,00

4.3

Monthly security alarm menitoring and
armsd resporse, as described.

manik

Cab
(8]

= os000|

© 7 342°000,00

4.5

EXTE-0VET TEMS & Gl &£,.4 -
Additioral Security Guard provided ¢n
& 12-ncur shift during waskdays
(Monday o Saturday), including for
Supervision, tansport, and all

F‘|'i"-l"|ri‘“‘l:
EATE-OVET TEITE & T anc & .2 -

day

—
n
I

-+ '54 600,00

4.6

Additional Security Guard provided on
a 12-mcur shift during Sundays andfor
puiolic kolidays, including for
|Supervision, transport, and al!

clirsriog
EXTE-0OVET oIS =, 1 JdlME &2 =

40:500,00

4.7

Additional Superviser provided on & 124
nour shitt during weexkdays (Monday to
Saturday), incuding for transport, and

H e oeeis

'
BRGNS EmE E T eI oL -

day

4.8

Additicnal Supervisar provided on a 12

]hour shift during Sundays ardicr pubiic
|Foiidays, inciudirg for transport, and all

plimArioe

day




"\ Extra-ovar iters 4.1 and 4.2 - I ‘ it e

‘Addiilonal Security Guard and cog- :
|randler with a registersd and gradsd ‘

4,9 |Pairo: Dog orovided on @ i2-hour snift | day

during weskdays {Mcnday to |

Saturday). including for Supervision,

frananot apd 2 syndios l
toxfrasover nems 4.1 and 4.2 - [

Addidonal Security Guard and dog-
Fandler with a ragistersd and gradsd DRI D T P
‘Pa"_ro{ Dog vrovided on a “2-nour shift cay 10 R __._'3__50,_00' R S 5_QD;UE_}.
guring Sundays andicr public hoidays, T Lo
including for Supenaision, tranzport,
and all sypdries

2d-koc security and guarding ssrvices
25 and when requirad, appointad Provisicna! .
through guotations orocess as Sum '
gpacifed.

(93]
]

R 1976000

4.10

4,11 R 30003000 R 305 C00,00

Admiristrazion and handling fas on
{4.3} Ad-rios cleaning as and wnen
requited; inc'uding liaison, B S S
412 |corresponderce, drawing up guoteton | Percentage R 30000C.00f - 15% o R 45 000,00
specifications, managing guctaion S e '
process, evaluating and repotng,

|rr.anagi.'1g and handling the work done.

SUB-TOTAL: 4.0 GUARDING : R'_. ' % 884 000,00
SERVICES T

[tem Description Unit Quantity Rafe Amount

5.0 CLEANING SERVICES

Regular daily 21d mentnly clearing o
the Cradock Sireet Transport Hub

51 precinct anc the Gearge Transoort mortn
Huo as daescribed in the soope of
works secions 4.8 and £5.5,

LIS T=y=arTy CIE=rmTg 0T 1 [E=18 fulnie
Strezt Transport Hub building Lo o '
5.2 |structurs. facade and signage, as guarier-yeary 12 ‘R .28500,00{R. . .. 31800000
described in the scope of warks | S e o DR
somdimn 4 B2

Orce daty cleaning of precincts (x8] R T PR

5.3 iexciuding the Hub, as described in the manh 36 R ©25000,00l R~ . 90000000
scope of warks sections 4.5 and 4.8.5. g R :
Waterials /equipment for cearing, as
5.4  |descrined in ihe scope of works month
section 4.6,

[ )
T
il

1500000| R~ 540000,00

Lo}
a3}
ey

R 1252500 RT ¢ . 45090000

Clzaning of bus siop plaiforms with
5.5 shelters {minimum 180), s per scope wesk 1
of worlkks sectons 4.6 and 4 6.8,

a1
[}
2y

'R 27:000,00 | R 4212 000,00

Cleaning of bus stop piatforms without | SOt (PR
56 |snalters {mirimum 2503, as per scope month 38 ‘R 62500001 R

.7 2250 000,00
of worxs secticns 4.8 arnd 4 8.8, T

Ad-noc cleaning as and when
5.7 |required, appointed through quotgtions
process as specified.

Provisioral
Sum

1 R 300000,00 | Ri . 300.000,00

Adminisiration and nhanc!ing fee on
(5.7 Ad-hco cleaning as and when
recuirad; inciuding taison,
58 {carrespondence, drawirg Up guotation | Percentags | R 300 900,00 '

specifications, managing quotaticn )
lorocess, evaluating and reverting,
managing and hardling the worx done. |

SUB-TOTAL: 5.0 CLEANING e
- Y oo
SERVICES R - _-:_9.01\5- 90_?’_




6.0 AD-HOC MINOR WORKS MAINTENANCE SERVICES

8.1

IH..,‘C.\I P vy L= D O L TR N
Mzinterance Services, apoointsd
througn guotaticns process as

Provisicnsa,
Sum

-

7 R 450 000,00

6.2

R Ay Tar NNy e on
(5.1} As and wher Minor Works
Maintenarce Services: including
liaison, correspordance, drawing up
quotaton specifications, managing
guotatior precess, evaiating and
reportirg, managing and hancing the

wently Hoee

Percentace

R 450000

ool 5%

N 500,00

SUB-TOTAL: 6.0 AD-HOC MINOR WORKS MAINTENANCE SERVICES

517 500,00

ltemn

Description

Unit

Quantity

Rate

Amount

7.0 AD-HOC GARDEN SERVICES

71

‘fig-anc-when Garden Services,
appointad tnrough gueiations procsss
as speciisd.

Provigional
Sum

[
R 250 000,00

200 0G0,00

7.2

Administraticn and handling fes on
(7.1] Ag and wher Garden Services,
mcluding liaison, correspordeance,
drawing up gustaton speciiications,
managing auoisticn process,
avatuating and rsoorting, managing

1and handling the work dsne.

Pzrcentage

R Z

[0}

000C.20] |

19%

. 30 000,00

SUB-TOTAL: 7.0 AD-HOC GARDEN SERVICES

230 000,00

8.0 SATELLITE OPERATIONAL QFFICES

TMonthly provision and maintenance |
of facilties

8.1

5m office contg'ner, as specified. {per
month per unit provided;

Unit Moni-s

R 1200000

3 456000,00

8.2

Self-standing plastic portable chamical
fiusk {oilet cr g conerate bass (per
menth par urit provided)

Lnit Montng

R . 250000

~1620°600,00

Removal of facifities

8.3

Removal of ine 8m office container,
with instauations, fitings, furniture and
daralishion of the foctirg / base.

R 15000,00§. 120 000,00

8.4

Remava! of anti-clirb and anti-suit fing
mesh fencing to a heighi of 2.1m
above ground with access gats and
anti-climb spikes, as specilied,

120

8.5

Removal of treated wcoden poe, as
specified (Trno}

Mo

8.6

Femoval of self-standirg plasic
portable flushable chemical wiist with
waskoasin on a concrete Base (no.)

18

300006[ R ¢ 5400000

8.7

Reroval of 1m wide pedestriar
access gate within fencing as
specified, anti-climb and anti-cut fing
mesh *encing io a height of 2.1m
above ground with anti-climb spikes.

No

i

8.8

Remova' of 5m wide vebicular siding
access gate within fencing as

specified, including mechanisms anc
structure with anii-ciimb ard anti-cut

fine mesh fencing to a helght of 2.1m
(abcve ground with anti-climb spikes,

Nao




SUB-TOTAL: 8.0 SATELLITE OPERATIONAL OFFICES

" 5296 500,00

Description

Amount

SUMMARY

SUB-TOTAL: 1.0 ESTABLISHMENT

SUB-TOTAL: 2.0 GENERAL

SUB-TOTAL: 3.0 CAPACITY
BUILDING

SUB-TOTAL: 4.0 GUARDING
SERVICES

SUB-TOTAL: 5.0 CLEANING
SERVICES

SUB-TOTAL: 6.0 AD-HOC MINOR WORKS MAINTENANCE SERVICES

SUB-TOTAL: 7.0 AD-HOC GARDEN SERVICES

SUB-TOTAL: 8.0 SATELLITE OPERATIONAL OFFICES

~ 4'072200,00,

.. 2885750,00

5684 000,00
9015 90000
517 500,00
230 _ndp-,ob@

5 296 500,00

Total, excluding VAT
Add: VAT (15%)

TOTAL (including VAT)

25 '5_6'4' 350,00

© 7 3834652,50

29399 002,50
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SCHEDULE 1: KEY PERSONNEL

‘ Position ‘ Tendered personnel ]
~ Facilities Manager .i Bongiwe Ngcobo ‘
" Security Supervisor "Michael Mditshwa |
h)leaning Supervisor | Sandile Jele ]
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