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APPROVED TARIFFS 2026/2027 
GOEDGEKEURDE TARIEWE 2026/2027  

Approved Tariff Increase   
Goedgekeurde Tariefverhoging  

Category / Kategorie  
Prior Year Budget 2025/26  

 
Vorige Jaar Begroting 2025/26  

Current Budget Year 2026/27   
 

Huidige Begroting Jaar 2026/27 

Property Rates | Eiendom Tariewe 5.50% 3.70% 

Electricity (NERSA) | Elektrisiteit (NERSA)  10.90% 7.88% 

Water 6.00% 3.70% 

Sanitation | Sanitasie  5.50% 3.70% 

Refuse | Riool  6.00% 3.70% 

Other (general increase | Ander (algemene 
verhoging)  

5.00% 3.70% 

In order to maintain a funded budget, the following aver-
age increases in municipal revenue from tariffs will take 
effect from 1 July 2026.  These increases are necessary 
to ensure the continued delivery of quality services to the 
residents of George. 

Ten einde ‘n befondsde begroting te handhaaf, sal die 
volgende gemiddelde verhogings in munisipale inkomste 
uit tariewe vanaf 1 Julie 2026 in werking tree. Hierdie 
verhogings is noodsaaklik om die volgehoue lewering 
van gehalte dienste aan die inwoners van George te 
verseker. 



 

 



 

 

 

Category of property 
Cent amount in the Rand rate determined for the rele-
vant property category 

Residential property 1: 0.006780 

Business and Commercial property 1: 0.013557 

Industrial property 1: 0.013557 

Mining property 1: 0.013557 

Agricultural property 
1: 0.001695 

(75% rebate included in tariff as prescribed) 

Public Service Infrastructure property (PSI) 
1: 0.001695 

(75% rebate included in tariff as prescribed) 

Public Benefit Organisation property (PBO) 1: 0.001695 

Public Service Purpose property 1: 0.013557 

All Vacant properties 1: 0.013557 

Valuation Roll 
The General Valuation Roll is a document containing the mu-
nicipal valuations of all the registered properties within the 
boundaries of the Greater George municipal area and is used 
to calculate the rates that property owners are required to 
pay. You are able to object to your property valuation during 
the objection period. 
 
About general valuations 
The General Valuation Roll gives the market value of a prop-
erty on a certain date. It applies to residential agricultural and 
commercial properties and is used to calculate the monthly 
rates that property owners are required to pay for services 
such as street lighting, parks, libraries, fire services, etc.. 
 
General valuation roll process 
The valuation of an estimated 55 000 properties in the greater 
George area commenced as part of the General Valuation 
process of the George Municipality. 
 
The George Municipality uses a service provider, DDP Valu-
ers (Pty) Ltd that uses an array of information-gathering meth-
ods including analyzing aerial photographs, site visits and 
neighborhood drive-throughs currently. DDP Property Valu-
ers will  make contact with businesses and residents via 
email and telephonically as the appointed municipal ser-
vice provider. 
 
The final General Valuation Roll will be published for com-
ment.  The period for public inspection and objection will be 
advertised timeously. The General Valuation Roll will be im-
plemented on 1 July 2027.   
 
For more information contact: George Municipality Valua-
tions on 044 801 9111 or visit the www.george.gov.za 
 
 
 

Waardasierol 
Die Algemene Waardasierol is ’n dokument wat die muni-
sipale waardasies van alle geregistreerde eiendomme binne 
die grense van die Groter George Munisipale Gebied bevat. 
Dit word gebruik om die eiendomsbelasting (tariewe) te bere-
ken wat eiendomseienaars moet betaal. U kan gedurende die 
beswaartydperk beswaar aanteken teen u eiendomswaar-
dasie. 

Oor algemene waardasies 
Die Algemene Waardasierol weerspieël die markwaarde van 
’n eiendom op ’n bepaalde datum. Dit is van toepassing op 
residensiële, landbou- en kommersiële eiendomme en word 
gebruik om die maandelikse tariewe te bereken wat eien-
domseienaars betaal vir dienste soos straatbeligting, parke, 
biblioteke, brandweerdienste en ander munisipale dienste. 

Algemene waardasierolproses 
Die waardasie van ongeveer 55 000 eiendomme in die Groter 
George-gebied het begin as deel van die George Munisipal-
iteit se Algemene Waardasieproses. 

Die George Munisipaliteit maak gebruik van ’n diensverskaf-
fer, DDP Valuers (Edms.) Bpk., wat verskeie inligting-
sinsamelingsmetodes gebruik, insluitend die ontleding van 
lugfoto’s, terreinbesoeke en deurry-inspeksies van woon-
buurte. DDP Property Valuers, die aangestelde munisipale 
diensverskaffer, mag besighede en inwoners per e-pos of 
telefonies kontak as deel van die waardasieproses.  

Die finale Algemene Waardasierol sal vir openbare kommen-
taar gepubliseer word. Die tydperk vir openbare inspeksie en 
besware sal betyds geadverteer word. Die Algemene Waar-
dasierol sal op 1 Julie 2027 in werking tree. 

Vir meer inligting, kontak die George Munisipaliteit se 
Waardasie-afdeling by 044 801 9111 of besoek 
www.george.gov.za. 



 

 

Kategorie van Eiendom 
Sent in die Rand bedrag vasgestel vir die betrokke 
eiendom kategorie 

Residensiële Eiendom 1: 0.006780 

Besigheid en Kommersiële Eiendom 1: 0.013557 

Industriële Eiendom 1: 0.013557 

Mynbou Eiendom 1: 0.013557 

Landbou Eiendom 
1: 0.001695 

(75% korting ingesluit in tarief soos voorgeskryf) 

Openbare Dienste Infrastruktuur Eiendom (PSI) 
1: 0.001695 

(75% korting ingesluit in tarief soos voorgeskryf) 

Publieke Voordeel Organisasie Eiendom (PBO) 
1: 0.001695 

(100% karting) 

Publieke Diens Doeleindes Eiendom (Staat) 1: 0.013557 

Residensiële Vakante Eiendom 1: 0.013557 

EXEMPTIONS, REDUCTIONS AND  
REBATES  / UITSLUITINGS,  

VERMINDERINGE EN KORTINGS 
ResidenƟal ProperƟes:  
For all residenƟal properƟes, the municipality will not 
levy a rate on the first R230 000 of the property’s  
market value. The R230 000 is inclusive of the R15 000 
statutory impermissible rate as per secƟon 17(1)(h) of 
the Municipal Property Rates Act. 
 
All owners of residenƟal properƟes, used for  
residenƟal purposes, are enƟtled to: 

¨ a rebate of 40% on the property rates on such  
properƟes, if their total income as defined in 
the Municipality’s Property Rates Policy is less 
than R198 000 per annum (R16 500 pm) (10% 
increase in rebate); or 
 

¨ a rebate of 20% on the property rates on such  
properƟes, if their total income as defined in 
the Municipality’s Property Rates Policy is 
R198 000 or more per annum but less than 
R217 800 per annum (R18 150 pm) (10%  
increase in rebate); or 
 

¨ A rebate of 40%, up from 35% of property 
rates will be applicable to Pensioners earning 
up to R429 000, up from R390 000 per annum, 
on the first  of the first R2 475 000 of the  
property (up from R2 250 000).  This will apply 
to persons over the age of 65 years for their  
single primary residence. 

 

Residensiële Eiendomme:  
Die munisipaliteit vorder nie belasƟng op die eerste 
R230 000 van die markwaarde van die eiendom. Die 
R230 000 sluit in die R15 000 statutêre ontoelaatbare 
belasƟng soos per gedeelte 17(1)(h) van die Munisipale 
EiendomsbelasƟng Wet. 
 
Alle eienaars van residensiële eiendomme wat vir  
residensiële doeleindes gebruik word, is geregƟg op: 
¨ ’n KorƟng van 40% op eiendomsbelasƟng op  

sodanige eiendomme, indien hul totale inkomste, 
soos omskryf in die Munisipaliteit se Eiendoms-
belasƟngbeleid, minder as R198 000 per jaar (R16 
500 per maand) is (10% verhoging in korƟng); of 
 

¨ ’n KorƟng van 20% op eiendomsbelasƟng op  
sodanige eiendomme, indien hul totale inkomste, 
soos omskryf in die Munisipaliteit se Eiendoms-
belasƟngbeleid, R198 000 of meer per jaar is, 
maar minder as R217 800 per jaar (R18 150 per 
maand) (10% verhoging in korƟng); of 
 

¨ ’n KorƟng van 40%, verhoog vanaf 35%, op  
eiendomsbelasƟng sal van toepassing wees op 
pensioenarisse wat tot R429 000 per jaar verdien, 
verhoog vanaf R390 000 per jaar, op die eerste 
R2 475 000 van die waardasie van die eiendom, 
(verhoog vanaf R2 250 000). Hierdie korƟng sal 
van toepassing wees op persone ouer as 65 jaar, 
en slegs ten opsigte van hul enkele primêre 



 

 

 

INDIGENT SUPPORT /  
DEERNIS ONDERSTEUNING  

The standard applicaƟon process will remain in effect, 
and all other qualifying criteria will sƟll apply.  
Pensioners who meet the qualifying criteria will  
receive valid indigent status for a period of three (3) 
years from the approval date and will not be required 
to reapply annually. 
 
¨ The income threshold for full support (Level 1) 

has increased from R6,000 to R9,680 (4 x SASSA 
as from 1 July 2026) per month.  
 

¨ The Level 2 category has been adjusted for 
households with an income between R9,681 and 
R14,520 (6 x SASSA as from 1 July 2026) per 
month.  
 

¨ Level 2 households will receive a 50% subsidy 
on refuse removal, sewerage, property rates, 
and water basic on property valued at R230 000. 

 
¨ An addiƟonal 10 kWh free electricity units have 

been approved  
 
 

Die standaard aansoekproses sal van krag bly, en alle 
ander kwalifiserende kriteria sal steeds van toepassing 
wees. Pensionarisse wat aan die kwalifiserende kriteria 
voldoen, sal geldige deernisstatus ontvang vir ’n 
tydperk van drie (3) jaar vanaf die goedkeuringsdatum 
en hoef nie jaarliks weer aansoek te doen nie. 
 
¨ Die inkomstedrempel vir volle ondersteuning 

(Vlak 1) het gestyg van R6 000 tot R9 680 (4 x 
SASSA vanaf 1 Julie 2026) per maand.  
 

¨ Die Vlak 2-kategorie het gestyg vir huishoudings 
met ’n inkomste tussen R9 681 en R14 520 (6 x 
SASSA vanaf 1 Julie 2026) per maand.  
 

¨ Vlak 2-huishoudings sal ’n 50%-subsidie 
ontvang op vullisverwydering, riool, 
eiendomsbelasƟng en die water basiese tarief 
mits die eiendom minder as  
R230 000 werd is. 
 

¨ ’n Bykomende 10 kWh graƟs el-
ektrisiteitseenhede is goedgekeur. 

Service Subsidy Indigent Level 1 Support (100%) Indigent Level 2 Support (50%) 

Criteria: Household Income: R0 – R9 680 Household Income: R9681 – R14 520 

Electricity: 80 kWh free units No free units + 50% of Basic Charge 

Water: 6kl free + 100% of Basic Charge 6kl free + 50% of Basic Charge 

Refuse 100% of Basic Charge 50% reducƟon in Basic Charge 

Sewerage 100% of Basic Charge 50% reducƟon in Basic Charge 

Property Rates Rebate: R230 000 on valuaƟon Rebate: R230 000 on valuaƟon 

Total subsidy: Value: R1 524.30 per month Value: R776.95 per month 



 

 

CREDIT CONTROL  | KREDIETBEHEER   
Approach as of July 2025   |  Benadering vanaf Julie 2025  

¨ Sliding scale of 55% and 65% Arrears debt on pre-paid (PPM) vending system  | Glydende skaal van 55% en 65% agterstallige 
skuld op die voorafbetaalde (PPM) verkoopsstelsel 

¨ SMS/email reminders of arrears amounts payable | SMS-/e-pos-herinnerings van agterstallige bedrae wat betaalbaar is 

¨ Not blocked for normal arrears account debt  | Nie geblokkeer vir normale agterstallige rekeningskuld nie 

¨ Normal process includes arrangements, legal handovers  | Normale proses sluit betalingsreëlings en regsoorhandigings in 

¨ Only blocked after 14-notice period – only in special cases \ Slegs geblokkeer ná die 14-dae-kennisgewingstydperk – slegs in 
spesiale gevalle 

· Tampering with prepaid meter / Peuter met die voorafbetaalde meter 

· Legal issues on account / Regskwessies op die rekening 

· No access to premises—repeatedly / Herhaaldelike geen toegang tot die perseel 

· Meter verification (audit / verifications) / Meterverifikasie (oudits / verifikasies) 

· No and Low consumption pattern in past 12 months / Geen- of lae-verbruikspatroon gedurende die afgelope 12 maande 

 

Sliding Scale – Recovery Through Prepaid Vending 
% of Electricity Purchase Deducted to Pay 

Arrears Account Debt 

Household in arrears between 30 days and 60 days 55% 

Household in arrears between 60 days and 90 days 65% 

George Municipality has published an updated  
Frequently Asked QuesƟons (FAQ) document as part 
of its ongoing Water ConservaƟon Campaign. | 
George Munisipaliteit het 'n opgedateerde dokument 
met Gereelde Vrae (GV) gepubliseer as deel van sy 
voortgeseƩe Waterbesparingsveldtog. 
 
The FAQ provides clear informaƟon on the current wa-
ter situaƟon, the recently eased Level 2B Water De-
mand Management Measures, and the liŌing of Level 3 
Emergency Water Tariffs. | Die dokument verskaf 
duidelike inligƟng oor die huidige watersituasie, die 
onlangs verslapte Vlak 2B-
waterverbruiksbestuursmaatreëls, asook die opheffing 
van die Vlak 3-noodwatertariewe. 
 
The document also explains why certain restricƟons 
remain in place despite the recent recovery of dam 
levels and outlines how residents, businesses, and in-
sƟtuƟons can conƟnue using water responsibly to pro-
tect George's long-term water security. |  
 

Die dokument verduidelik ook waarom sekere  
beperkings steeds van krag bly ten spyte van die  
onlangse herstel in damvlakke, en sit uit een hoe  
inwoners,  
besighede en instellings water steeds verantwoordelik 
kan gebruik om George se langtermyn-watersekerheid 
te beskerm. 
 
Residents, businesses, media, and stakeholders are 
encouraged to read the full FAQ here | Inwoners,  
besighede, die media en ander belanghebbendes 
word aangemoedig om die volledige dokument hier 
te lees | For more informaƟon on water restricƟons 
and water-saving Ɵps, visit |  Vir meer inligƟng oor 
waterbeperkings en wenke om water te bespaar,  
besoek 
 
🔗 All three languages: hƩps://
www.george.gov.za/george-document/gm-2b-
water-restricƟons-english_afrikaans_isixhosa/ 
 

Level 2B Water RestricƟons Frequently Asked QuesƟons (FAQ) 
| Vlak 2B-waterbeperkings: Gereelde Vrae (GV) 



 

 



 

 


